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DIRECTORS’ REPORT FOR THE FINANCIAL YEAR 2021- 2022
To,

The Members of Bharat Financial Inclusion Limited

The Board of Directors have pleasure in presenting the 4™ Annual Report of the company and
the Audited Financial Statements for the Financial Year ended March 31, 2022.

1. Financial Highlights

FY2021-22 was the second consecutive year impacted by Covid pandemic. The second
wave at the beginning of the year created a much larger health emergency in the country
than the first wave, especially in the rural India, where the company operates to a
significant extent, with daily cases reaching a peak of over 4 Lakh in May 2021. In
order to curtail the spread of the pandemic, many states announced lockdowns resulting
in disruption of life of our customers and impacting the business too.

The whistle blower complaint in October 2021 and the subsequent resignations of
Managing Director & CEO and Executive Director & CFO of BFIL was another major
challenge that the company had to go through during the year. A new management team
was put in place immediately so as to handle day-to-day operations of the organization
and ensuring continuity of business.

Despite these odds and challenges, we are pleased to report that the company has
consistently improved its performance as a Business Correspondent of Indusind Bank
Limited. The disbursement of loans during FY 2021-22 at X 38,755 crore has been an
all-time high and 39% higher than the disbursement of X 27,954 crore during FY 2020-
21; similarly, the advances under management as at March 31, 2022 increased to
X 31,813 crore, again an all-time high and 27% higher than X 25,006 crore a year ago.
It is heartening to note that about 21,000 BFIL field staff meet an average of 15 Lakh
customers each day helping them carry out financial transaction including disbursing
loans, helping them repay their instalments, opening Savings, Fixed Deposit and
Recurring Deposit accounts and also fulfilling their need to own a consumer durable or
a two wheeler.
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The financial performance of the company for FY2021-22 and FY2020-21 is

summarized below:

(Rs.in Crore)
Particulars Current Previous Growth
Financial Financial (%)
Year Year
2021-22 2020-21
Revenue from Operations 1,622.37 1,310.22 23.8%
Other Income 14.84 6.48 129.0%
Total Revenue (I) 1,637.21 1,316.70 24.3%
Employee Benefit Expenses 1,005.39 841.34 19.5%
Other Expenses 341.84 247.85 37.9%
Depreciation and Amortization 38.6%
Expenses 30.81 22.23
Total Expenses (II) 1,378.04 1,111.42 24.0%
Profit before Tax 259.17 205.28 26.3%
Tax Expenses 65.65 51.80 26.7%
Profit after Tax 193.52 153.48 26.1%
Earning per Share (Basic / Diluted) of 44.28 35.12 26.1%
Rs.10/- each fully-paid
Operational Highlights:
Particulars Current Previous Growth
Financial | Financial (%)
Year Year
2021-22 2020-21
Amount Disbursed as BC (X in crores) 38,755 27,954 38.6%
Gross Loan Portfolio under management 31,813 25,006 27.2%
as BC of IBL (.in crores)
Number of customers (in lakhs) 105.4 98.5 7.0%

As on March 31, 2022, as a Business Correspondent, the company served Indusind
Bank’s microfinance customers under the JLG model and retail shopkeepers under
Bharat Super Shop and Bharat Money Stores business units, spread across 517 districts
in 23 states through its 2,803 branches. About 80% of this customer base is in rural
areas. The company’s distribution reach spread across more than 1,32,000 villages is
among the largest in the Indian financial services industry. We closed the financial year
with over 73 lakh active borrowers who had taken loans from IndusInd Bank.
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About 74 lakh customers of the Bank served by the company had a Savings Account
relationship and about 17 lakh customers had active Recurring Deposit Account in
IndusInd Bank. With a market that still has a large untapped potential and an
aspirational class that is working hard to improve their lives, the company’s reach and
deep rural expertise can help IndusInd Bank make strong inroads into Bharat.

State of Company’s affairs and future outlook:

The company was incorporated under the name of IndusInd Financial Inclusion Limited
on August 6, 2018 in line with the Composite Scheme of Arrangement amongst
erstwhile Bharat Financial Inclusion Limited (eBFIL) an NBFC-MFI duly licenced by
the RBI, Indusind Bank Limited (Bank), the company and its respective Shareholders
and Creditors (‘the Scheme’). The company is a Wholly-Owned Subsidiary of IndusInd
Bank Limited. Upon receipt of the order by the Mumbai bench of the National
Company Law Tribunal sanctioning the Scheme, the same was made effective from
July 4, 2019. As a part of the Scheme, on August 2, 2019, the name of the company
was changed from IndusInd Financial Inclusion Limited to Bharat Financial Inclusion
Limited, vide the Certificate of Incorporation pursuant to change of name issued by the
Registrar of Companies, Mumbai.

Started as a microfinance lender, BFIL caters largely to sections of the society who
have entrepreneurial aspirations but were underserved or unserved by formal financial
markets. Our microfinance operations cater to the bottom-of-the-pyramid population
helping them with an opportunity to realize economic prosperity, good health, well-
being and quality education. As an extension of our philosophy, we started the Bharat
Super Shop business segment that caters to the missing-middle of the enterprising class
in the country. In all, the business activities of BFIL are carried out under three business
segments — Microfinance, Bharat Super Shop and Bharat Money Stores.

Microfinance

Our typical microfinance borrower is a woman from rural background with low literacy
levels and she finds it challenging to adapt to technology. Many of them are engaged
in home / rural based economic activity like rearing cattle, handicrafts and handlooms,
agriculture, and other services within the rural milieu. True to the Grameen model, these
women organize themselves into groups and centers where all the financial transactions
are carried out with a very high level of transparency. Our in-house tech platform
ensures that our field staff can meet each of our microfinance customers in person at
the weekly center meetings and carry out financial and non-financial transactions
seamlessly and in real-time. Right from onboarding a customer to forming groups /
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centers to loan disbursements and collections - everything is digitally recorded and in a
paperless manner. Our systems handle large volumes of transactions at times averaging
1.2 loans disbursed per second. Every loan is directly disbursed into customers’ bank
account.

Over the years, we have built a strong reputation among our clients for the respect that
we show to the bottom-of-the-pyramid entrepreneurs and the prompt services that we
provide. We have assiduously made women the focus of our lending operations with
the goal of making them financially independent by providing a fillip to their
entrepreneurial aspirations. The bank, through BFIL, has built a lending book of over
%29,800 Crore at the end of FY2021-22. Through BFIL, IndusInd Bank can reach many
more women borrowers and their families offering them a wider suite of banking
services including individual loans, personal loans, affordable housing loans etc., while
also providing them opportunity to avail adequate cover through micro-insurance
products.

Bharat Super Shop (Loan to Retailers):

One of the segments of entrepreneurs that is underserved by the formal banking
channels is the numerous retail outlets spread across the country. Most of these stores
rely on informal channels of financing for their working capital requirements, usually,
at a steep interest rate. Through Bharat Super Shop we aim to bridge the gap by
providing them a gamut of banking products and services and bringing them into the
fold of formal banking system. The product offering comprises instant current account,
recurring deposit, loans along with payment services such as UPI/QR, and
mobile/Internet/ WhatsApp banking at the convenience of the doorstep of the customer.

Started as a pilot in 2019, Bharat Super Shop has grown rapidly in a very short span of
time. The business now covers about 306 locations across India through its 382
branches serving 5.5 lakh retailers of whom 3.2 lakh are active borrowers of the bank.
These customers are predominantly in Tier I to Tier III locations with limited access to
formal financial lending. BFIL’s field staff use phygital means to service these
customers where customer onboarding is done physically at the door-step of the
customer while account opening, disbursements and collections are done in digital
mode. 100% of disbursements to BSS customers is online while about 95% of
collection is done through digital means.
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We cater to predefined 39 Retail Business Activities.

Activity Wise Retailers Mix

i

Meat Shop, 3%

Others, 34% General store, 23%

o "
Bakery,2% Dairy
=2 Parlour,2%
Fuuwear
Store 2%  <OF
Electrical
Shop,2%

Garments store
10%

Fancy Store, 3%

Hotel, 6%
Medical shop, 3% otel, 6%

Hardware Shop,
3%

Accessories (Two & -/ Hair Saloon/Beauty
Four wheeler), 4% Parlour, 5%

Mobile phone &
Accessories, 6%

Tailoring Shop, 5%

* Other activities includes Electronic shop, Photo Studio, Furniture Store & Sweet Shop
etc.

In FY2021-22, disbursement grew to 32,744 crores from X 477 crores disbursed during
FY2020-21. Gross advances grew to 31,943 crores as on March 31, 2022 from % 376
crores as on March 31, 2021. Liability balances grew to X 487 crores as on March 31,
2022 from X 111 crores as on the same day, a year ago. The gross non-performing
portfolio as on March 31, 2022 stood at 0.4%.

Bharat Money Stores (BMS):

Rural India is a predominantly cash based economy and our customers have to invest
lot of time, efforts and money to carry out simple transactions like funds transfer, bill
payments and cash withdrawals / deposits. This was the genesis of Bharat Money Stores
(BMS), a business line of BFIL. Through BMS we enable kirana merchants in the most
remote locations to carry out banking transactions on their mobile phones. BMS is a
truly last mile banking service provider. The BMS service offering is open to our MFI
customers as well as any other client in the banking system. We currently have about
86,000 such merchants enrolled through whom over 2.5 Crore transactions with a value
of over 34,080 Crore have been transacted in FY2021-22. In September 2021, we
enabled these merchants to source Savings accounts, Recurring Deposit and Fixed
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Deposit accounts and in a short span of 6 months these merchants were able to source
about 2.4 lakh savings accounts from the open market.

Apart from businesses of the organization, BFIL is a very environmentally and socially
conscious corporate citizen. BFIL has been reaching out to the unserved / underserved
segments of the population and finance their entrepreneurial aspirations. All our
operations are pivoted in a way that ensures that the societal benefits are substantially
larger. The loans provided to our customers are used for a variety of purposes including
to buy cattle, for agriculture, as working capital for grocery store, tailoring and cloth
weaving, trading of vegetables and fruits etc., Our operations satisfy 11 out of United
Nation’s 17 Sustainable Development Goals. We rigorously focus our efforts to ensure
that we reach out to the unbanked and underbanked population in Bharat and become
partners in their growth and prosperity.

L] & QuALTY
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ECONOMIC GROWTH ANDINFRASTRUCTURE INEQUALITIES

|| C
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SUSTAINABLE
DEVELOPMENT
@ GOALS

At BFIL, we truly believe that growth that takes the community forward is the growth
well achieved. While we conduct business in a number of states, we also try to partner
communities and Governments to improve the lot of people in regions where we
operate. Our CSR programs focus on livelihood, watershed development, education,
healthcare and drinking water availability in remote areas. Under our flagship Bharat
Sanjeevani program we have set up call centers in specific states to provide doorstep
livestock care. This program was awarded the National CSR Award in 2019. A number
of state governments have been proposing a tie-up for this program. During FY 2021-
22, we were able to deliver benefits of all our community programs to about 2.3 lakh
people directly across the states of Karnataka, Maharashtra, Madhya Pradesh,
Jharkhand and Telangana.
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Significant events during the year under review:

During October 2021, there were certain whistle-blower complaints, inter alia alleging
serious irregularities, with reference to the portfolio originated and managed by the
Company as the Business Correspondent of IndusInd Bank (Bank).

In terms of the RBI BC Guidelines and Outsourcing Guidelines as well as the BC
Agreement between the Company and the Bank, the Bank commenced a review of the
BC operations managed by the Company, and later engaged Deloitte Touche Tohmatsu
India LLP (“Deloitte”) for a review of the BC operations covering the COVID
pandemic period, with specific reference to the allegations covered in the whistle
blower complaints. (“Review Process™).

The Bank had received a final report in March 2022 from Deloitte on its assessment
and findings in the matter of allegations made by anonymous individuals related to the
Company. Based on the Review Process, the Bank did not come across the large scale
lapses as alleged in the whistle blower complaints; however, certain control and
oversight lapses were identified for which, a Staff Accountability Committee was set
up to look into the same and their review is under progress.

. Dividend:

There was no dividend paid during the year under review.

. Transfer to Reserve:

The Board of Directors recommended that the entire amount of Profits, i.e. Rs. 193.52
crore be transferred to the Reserves. The Reserves and Surplus of the company as on
March 31, 2022 stood at Rs.326.34 crore.

. Directors and Key Managerial Personnel:

As on March 31, 2022, following was the composition of the Board of Directors of the
company:

Sr. | Name of the Director DIN
No.
1 | Mr. Sumant Kathpalia 01054434
2 | Mr. J Sridharan (Please refer Note 1 below) 09420031
3 | Mrs. Akila Krishnakumar 06629992
4 | Mr. Sanjeev Anand 07074653
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W

Mr. Sanjay Vijay Mallik 08194530
6 | Mr. K Subrahmanyam (Please refer Note 1 below) 06576376

Note 1: Mr. J Sridharan and Mr. K. Subrahmanyam were appointed as Directors of the
Company with effect from December 2, 2021.

Note 2: Mr. Shalabh Saxena, (DIN 08908237), and Mr. Ashish Damani (DIN
08908129), ceased to be Managing Director and CEO and Executive Director and CFO
respectively, effective March 1, 2022.

Details of Key Managerial Personnel other than Whole Time Directors of the company
during the year under review are as below:

Sr. | Name of the Designation Date of Date of
No. | Key Managerial Appointment | Cessation
Personnel

1. | Mr. V. Ravi Kumar | Company Secretary August 16, --
Reddy 2019

Change in Directors and Key Managerial Personnel during the vear under review:

Mr. M. R. Rao, who resigned from the position of Executive Vice Chairman effective
from closing hours of March 31, 2021, was appointed as Non-Executive Vice-
Chairman with effect from April 1, 2021. He resigned from the position of Director of
the Company with effect from closing hours of September 30, 2021.

Mr. Shalabh Saxena and Mr. Ashish Damani had submitted their resignation on
November 25, 2021. The Board, at its meeting held on November 28, 2021, decided
that the consideration of the decision to relieve Mr. Shalabh Saxena, Managing Director
& Chief Executive Officer and Mr. Ashish Damani, Executive Director & Chief
Financial Officer of the company from the employment of the Company, pursuant to
their emails dated November 25, 2021 addressed to the Chairman of the Board, be
deferred until the completion of the review of transactions relating to the company and
assessment of its outcome by IndusInd Bank Ltd., and advised both of them to forthwith
proceed on leave until completion of the aforesaid review; further, leave was also
granted from office including attending any meetings of the Board or the committees
of the Board, from November 28, 2021 until completion of the aforementioned review
and assessment of its outcome by the Bank.
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The company had not accepted the resignation of Mr. Saxena and Mr. Damani, pending
completion of review of operations by IndusInd Bank Ltd. and Mr. Saxena and Mr.
Damani agreed to cooperate in the review of operations. Mr. Saxena and Mr. Damani
vide their email dated March 18, 2022, communicated that their cessation of
employment be considered with effect from March 1, 2022.

In terms of provisions of Section 168 of the Companies Act 2013 and the Form DIR 11
filed by Mr. Shalabh Saxena and Mr. Ashish Damani, the Board at its meeting held on
July 19, 2022, took note of the resignation of Mr. Saxena and Mr. Damani as Managing
Director & CEO and Executive Director & CFO respectively with effect from March
1,2022.

Mr. Sanjay Mallik (DIN 08194530), resigned from the Board with effect from April
28, 2022.

Appointment of Director:

During the year under review:

a) Mr. J Sridharan (DIN- 09420031) was appointed as Additional Director designated
as Executive Vice Chairman of the company (deputed from IndusInd Bank Ltd-
100% holding company) with effect from December 2, 2021 for a period of 3 years’
subject to the approval of the Shareholders and

b) Mr. K Subrahmanyam (DIN- 06576376) was appointed as Additional Director
designated as Non-Executive -Independent Director of the company with effect
from December 2, 2021, subject to the approval of the Shareholders.

Approval of the Shareholders is being requested by the Board for the appointment of
Mr. J Sridharan (DIN- 09420031) as Executive Vice Chairman and Mr. K
Subrahmanyam (DIN-06576376) as Non-Executive Independent Director of the
company.

The requirement of Independent Directors under Section 149 of the Companies Act,
2013 is not applicable, since the company is a wholly owned subsidiary of IndusInd
Bank Ltd.

. Retirement by Rotation, and being eligible for re-appointment:
Section 152 (6) of the Companies Act, 2013 provides that not less than two-thirds of

the total number of Directors of a public company shall be liable to retire by rotation,
and that one-third of such Directors as are liable to retire by rotation shall retire from
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office at every Annual General Meeting (‘AGM”) of the company.

Mr. Sanjeev Anand (DIN: 07074653) was re-appointed as Director of the company by
the members at their 3" Annual General Meeting held on August 25, 2021.

The Board recommends Mr. Sumant Kathpalia (DIN: 01054434), who has been
longest in Office of the Director as a Director, for retirement by rotation at the ensuing
AGM, and he being eligible offers himself for re-appointment.

The Board recommends re-appointment of Mr. Sumant Kathpalia (DIN: 01054434) as
Director of the company in category of Non-Executive Director.

. Number of meetings of the Board of Directors
During the year under review, the Board of Directors of the company met eight times:

On April 29, 2021; July 26, 2021; August 24, 2021; October 26, 2021; November 28,
2021; December 2, 2021; January 28, 2022 and March 25, 2022.

DIN Name of the Director Number of Board Meetings
attended during the year
01054434 | Mr. Sumant Kathpalia 7/8
09420031 | Mr. J Sridharan (Refer Note 1) 2/2
03276291 | Mr. M.R.Rao (Refer Note 2) 2/2
07074653 | Mr. Sanjeev Anand 8/8
08194530 | Mr. Sanjay Mallik (Refer Note 3) 1/8
06629992 | Mrs. Akila Krishnakumar 8/8
06576376 | Mr. K Subrahmanyam (Refer Note 1) 2/2
08908237 | Mr. Shalabh Saxena (Refer Note 4) 5/7
08908129 | Mr. Ashish Damani (Refer Note 4) 5/7

Note 1: Mr. J Sridharan and Mr. K Subrahmanyam were appointed as Additional Directors
with effect from December 2, 2021.

Note 2: Mr. M. R. Rao resigned from the position of Director with effect from September
30, 2021.

Note 3: Mr. Sanjay Mallik resigned from the position of Director effective from April 28,
2022.

Note 4: Mr. Shalabh Saxena and Mr. Ashish Damani ceased to be Directors of the company
with effect from March 1, 2022.

Note 5: Presence of Directors by video-conference during the meeting has been counted as
attendance for quorum of the meeting.
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8. Managerial Remuneration:

As on March 31, 2022, the company’s Board of Directors comprised of 5 Non-
Executive Directors and 1 Executive Director.

No remuneration was paid to the Non-Executive Directors except sitting fees to the
Directors who are not the executives of IndusInd Bank Ltd.

During the year under review, Mr Shalabh Saxena and Mr Ashish Damani had tendered
their resignation from the organization as Managing Director & CEO and Executive
Director & CFO respectively, pursuant to emails addressed to the Chairman of the
Board, on November 25, 2021, which were not accepted, pending completion of
ongoing review of operations by Indusind Bank Ltd. However, vide their email dated
March 18, 2022, they had communicated that their employment be ceased to be
effective from March 1, 2022, citing completion of notice period of employment. The
Board at its meeting held on July 19, 2022 took note of the resignation of Mr. Shalabh
Saxena and Mr. Ashish Damani as Managing Director & CEO and Executive Director
& CFO respectively. The Company has paid or provided Managerial remuneration to
the Executive Directors in accordance with the requisite approvals mandated by the
provisions of Section 197 read with Schedule V to the Act. Mr. Shalabh Saxena and
Mr. Ashish Damani have been paid their monthly remuneration until February 28, 2022.

An amount of X 3.67 crore was paid to Mr. Saxena as remuneration in the form of
Salary, Incentives and Perquisites as Managing Director & CEO of the company.
Mr. Ashish Damani was paid an amount of X 2.94 crore as remuneration in the form of
Salary, Incentives and Perquisites as Executive Director and CFO of the company.

During the year under review, Mr. J Sridharan was appointed as Additional Director
designated as Executive Vice Chairman (on deputation from IndusInd Bank Ltd. of
which the Company is a wholly owned subsidiary) with effect from December 2, 2021,
and his remuneration has been paid by the Bank. The Company has not paid any
remuneration directly to him.

The details of remuneration paid to the Key Managerial Personnel is mentioned in the

Note No. 25 to the Audited Financial Statements, for the year under review and also in
MGT-9, forming part of this report.
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9. Performance Evaluation

In compliance with Section 134(3) read with Rule 8(4) of Companies (Accounts) Rules,
2014, Board of Directors of listed companies and companies having Paid-up Share
Capital of Rs.25 crores or more at the end of the preceding financial year are required
to include in their Board Report, a statement indicating the manner in which the formal
annual evaluation has been made by the Board on its own performance and that of the
Committees and individual directors.

The evaluations for the Directors and the Board are done through questionnaires, one
each for Non-Executive Directors, Executive Directors and the Board.

10. Conservation of energy, technology absorption, foreign exchange earnings and
outgo

The provisions of Section 134(3)(m) of the Companies Act, 2013 relating to
conservation of energy and technology absorption do not apply to the Company. The
company has, however, used Information Technology extensively in its operations.

During the year under review, the company had Foreign Exchange outgo of X 1.40
crores towards Professional Fees but had Nil Foreign Exchange earnings.

11. Changes in Share Capital:

During the year under review, there was no change in the share capital of the company.
As at the end of F.Y. 2021-22, Authorised Share Capital of the company was
%60,00,00,000, comprised of 6,00,00,000 equity shares of X 10 each and the Paid-up
Share Capital was 343,70,35,070 comprising 4,37,03,507 fully paid-up shares of X 10
each.

12. Details of Subsidiaries, Joint Ventures or Associate companies
The company is a Wholly-Owned Subsidiary of IndusIind Bank Ltd.
The company does not have any Subsidiaries, Joint Ventures or Associate companies.

13. Risk Management

Risk is an integral part of the Company’s business, and sound risk management is
critical to the success of the organization. As a financial intermediary, the Company is
exposed to risks that are particular to its lending and the environment within which it
operates. The Company has identified and implemented comprehensive policies and
procedures to assess, monitor and manage risk throughout the Company. The risk
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management process is continuously improved and adapted to the changing risk
scenario and the agility of the risk management process is monitored and reviewed for
its appropriateness in the changing risk landscape. The process of continuous evaluation
of risks includes taking stock of the risk landscape on an event-driven basis.

The Company has an elaborate process for risk management. Major risks identified by
the businesses and functions are systematically addressed through mitigating actions on
a continuing basis. These are discussed with both the Management and the Risk
Management Committee. Some of the risks relate to competitive intensity and the
changing legal and regulatory environment. The Risk Management Committee which
has representation from IndusIind Bank, (considering the portfolio serviced by the
company is that only of the Bank) reviews the risk management policies in relation to
various risks and regulatory compliance issues.

14. Statutory Auditors

The Board of Directors at its meeting held on August 16, 2019, had recommended to
the Shareholders the appointment of M/s Haribhakti & Co. LLP, Chartered Accountants
as the Statutory Auditors of the company under the provisions of Section 139 of the
Companies Act, 2013, from the first annual general meeting until sixth annual general
meeting of the company. The appointment was approved by the Shareholders of the
company at the first Annual General Meeting of the company held on September 19,
2019.

15. Cost Auditors

The company is engaged in Business Correspondent services, and is hence not required
to maintain Cost records or appoint a Cost Auditor under Section 148 of the Companies
Act, 2013.

16. Secretarial Audit Report

In terms of Section 204 of the Companies Act, 2013 and the Companies (Appointment
and Remuneration of Managerial Personnel) Rules, 2014, the Bank has appointed
M/s Bhandari & Associates, Company Secretaries in Practice, to undertake Secretarial
Audit of the Bank for FY 2021-22. The Secretarial Audit Report submitted by
M/s Bhandari & Associates is furnished at Annexure I, and forms an integral part of
this Report.

The Secretarial Audit Report submitted by M/s Bhandari & Associates for FY 2021-22
does not contain any qualification, reservation or adverse remark.
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BHARAT FINANCIAL INCLUSION LIMITED
CIN: U65999MH2018PLC312539

Registered Office: One World Centre, Tower 1, Floor 8, 841,
Senapati Bapat Marg, Elphinstone, Mumbai 400013.
Tel: (022) 6641 2487 / 2359; E-mail: info@bfil.co.in;

17. Reporting of frauds by the Auditors

During the year under review, there were no instances of fraud reported by the Auditors
pursuant to Section 143(12) of the Companies Act, 2013.

18. Responses to Auditors’ Remarks

There were no adverse remarks or qualification in the Auditors’ Report for the year
under review.

19. Committees of the Board / Vigil Mechanism

As at the end of the financial year under review, the company, being a Wholly-Owned
Subsidiary of the Bank and not crossing the various thresholds prescribed under the
Companies Act, 2013, was not required to constitute Audit Committee under
Section 177, Nomination & Remuneration Committee and Stakeholders Relationship
Committee under Section 178 or establish the Vigil Mechanism Committee.

20. Extract of Annual Return
Pursuant to Section 92(3) read with Section 134(3)(a) of the Companies Act, 2013, the
Annual Return as on March 31, 2022, in the prescribed Form MGT-7 is available on
the website of the company at : https://www.bfil.co.in/document/PDF/draft-form-
MGT-7-%20FY-2021-22.pdf

21. Material Changes and commitments, if any, affecting the financial position of the
company between the end of the Financial Year of the company and the date of
the report

No material changes and commitments affecting the financial position of the company
have occurred between the end of the financial year to which the Financial Statements
relate and the date of this Report.

22. Related Party Disclosures

All transactions with related parties were in the ordinary course of business and on an
arm’s-length pricing basis.

Suitable disclosure as required under the Accounting Standards (AS 18) has been made
in the Note No. 25 to the Audited Financial Statements, for the year under review.
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BHARAT FINANCIAL INCLUSION LIMITED
CIN: U65999MH2018PLC312539

Registered Office: One World Centre, Tower 1, Floor 8, 841,
Senapati Bapat Marg, Elphinstone, Mumbai 400013.
Tel: (022) 6641 2487 / 2359; E-mail: info@bfil.co.in;

23. Deposits

The company has not accepted any deposits from the public during the year under
review.

24. Particulars of Loans / Guarantees / Investments:

The company has not given any loans / guarantees / investments during the year under
review.

25. Internal Financial Controls

The company has established internal financial controls with reference to financial
statements which are adequate with the size and scale of operations of the company and
such internal financial controls with reference to financial statements were operating
effectively as at March 31, 2022.

26. Disclosure under Sexual Harassment of Women at Workplace (Prevention
Prohibition & Redressal) Act, 2013

As at March 31, 2022 the company had 31,420 employees.

The company has complied with provisions relating to the constitution of Internal
Complaints Committee under the Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act, 2013.

The company has zero-tolerance for sexual harassment at workplace and has adopted
the Policy on Prevention, Prohibition and Redressal of Sexual Harassment of Women
at the Workplace in line with the provisions of the Sexual Harassment of Women at
Workplace (Prevention, Prohibition and Redressal) Act, 2013 and the Rules made
thereunder.

The company’s Policy on ‘Prevention, Prohibition and Redressal of Sexual Harassment
at Workplace’ aims to provide protection to women employees at the workplace and
prevent and redress complaints of sexual harassment and matters connected with or
incidental thereto, with the objective of providing a safe working environment.

The company has complied with the provisions relating to the constitution of Internal
Complaints Committees under the Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act, 2013, to enquire into the complaints of
sexual harassment and recommend appropriate action.
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28.

BHARAT FINANCIAL INCLUSION LIMITED
CIN: U65999MH2018PLC312539

Registered Office: One World Centre, Tower 1, Floor 8, 841,
Senapati Bapat Marg, Elphinstone, Mumbai 400013.
Tel: (022) 6641 2487 / 2359; E-mail: info@bfil.co.in;

The company had received 9 complaints alleging sexual harassment at workplace
during the financial year 2021-22. The status of the same is as under:

No. of cases received No. of cases closed No. of cases pending for
during the year during the year investigation at the end of
the year
9 8 1

27. Directors’ Responsibility Statement

In terms of provisions of Section 134(5) of the Companies Act, 2013, the Directors
confirm that:

(a)
(b)

(c)

(d)
(e)

in the preparation of the annual accounts, the applicable accounting standards
had been followed along with proper explanation relating to material departures;
the directors had selected such accounting policies and applied them
consistently and made judgments and estimates that are reasonable and prudent
so as to give a true and fair view of the state of affairs of the company at the end
of the financial year and of the profit and loss of the company for that period;
the directors had taken proper and sufficient care for the maintenance of
adequate accounting records in accordance with the provisions of this Act for
safeguarding the assets of the company and for preventing and detecting fraud
and other irregularities;

the directors confirm that annual accounts were prepared on a going concern
basis; and

the directors had devised proper systems to ensure compliance with the
provisions of all applicable laws and that such systems were adequate and
operating effectively.

Corporate Social Responsibility (CSR)

The Board at its meeting held on January 13, 2020 had constituted the CSR Committee
with the terms of reference as per the provisions of Section 135 of the Companies Act,
2013 and approved the CSR Policy. The CSR Policy is available on the company’s
website at the link given below :

Bharat Financial Inclusion Limited - A 100% Subsidiary of Indusind bank Limited (bfil.co.in)

Mr. M. R. Rao had resigned from the Board with effect from September 30, 2021. The
CSR committee was reconstituted with appointment of Mr. Shalabh Saxena and
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29.

30.

31.

32.

BHARAT FINANCIAL INCLUSION LIMITED
CIN: U65999MH2018PLC312539

Registered Office: One World Centre, Tower 1, Floor 8, 841,
Senapati Bapat Marg, Elphinstone, Mumbai 400013.
Tel: (022) 6641 2487 / 2359; E-mail: info@bfil.co.in;

Mrs. Akila Krishnakumar, as Members of the Committee, by the Board at its meeting
held on October 26, 2021.

The Members of CSR Committee, as on March 31, 2022 were:

1. Mr. Sumant Kathpalia
2. Mr. Sanjeev Anand
3. Mrs. Akila Krishnakumar

* Mr Shalabh Saxena ceased to be member of the Committee effective from March 1,
2022, upon his cessation of office as Managing Director & CEO.

The provisions of Section 135 of the Companies Act, 2013 are applicable to the
Company with effect from April 1, 2020.

The details of CSR expenses related to the year under review are mentioned in Note
No.32 of the Financial Statements of the company for the year.

The Report on CSR activities undertaken by the company is set out at Annexure II and
forms an integral part of this Report.

Secretarial Standards

The company has complied with the provisions of applicable Secretarial Standards issued
by the Institute of Company Secretaries of India and has systems which are adequate and
operating effectively.

Significant and Material Orders passed by the Regulators or Courts

There were no significant and material Orders passed by the Regulators / Courts that would
impact the ‘going concern’ status of the Company and its future operations.

Details of application made or any proceeding pending under the Insolvency and
Bankruptcy Code, 2016 (31 of 2016):

During the year under review, no applications were made nor any proceeding were pending
under the Insolvency and Bankruptcy Code, 2016 (31 of 2016)

Details of difference between amount of the valuation done at the time of one-time
settlement and the valuation done while taking loan from the Banks or Financial
Institutions along with the reasons thereof. :

The Company has not taken any loan from a Bank or a Financial Institution or any other
party. Hence this is not applicable.
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BHARAT FINANCIAL INCLUSION LIMITED
CIN: U65999MH2018PLC312539

Registered Office: One World Centre, Tower 1, Floor 8, 841,
Senapati Bapat Marg, Elphinstone, Mumbai 400013.
Tel: (022) 6641 2487 / 2359; E-mail: info@bfil.co.in;

33. Acknowledgement
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to the company.

The Company thankfully acknowledge the services of the Statutory Auditors for their
prompt and efficient support.

The company’s Directors, express their deep sense of appreciation to all employees for
their excellent performance, and strong support to the company during the year. The
Directors would also like to express a profound sense of appreciation for all the employees
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The Board looks forward to the company growing in a supportive environment.

For Bharat Financial Inclusion Limited

Sd/-
Place: Delhi Sumant Kathpalia
Date: August 12, 2022 Chairman

DIN: 01054434
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BHANDARI & ASSOCIATES

Company Secretaries
901, Kamla Executive Park, Off. Andheri Kurla Road,
J. B. Nagar, Andheri East. Mumbai- 400 059
Tel: +91 22 4221 5300 Fax: +91 22 4221 5303
Email: bhandariandassociates@gmail.com

SECRETARIAL AUDIT REPORT
FOR THE FINANCIAL YEAR ENDED 31st MARCH, 2022

[Pursuant to Section 204(1) of the Companies Act, 2013 and Rule No. 9 of the Companies (Appointment and
Remuneration of Managerial Personnel) Rules, 2014]

To,

The Members,

BHARAT FINANCIAL INCLUSION LIMITED
CIN: U65999MH2018PL.C312539

We have conducted the Secretarial Audit of the compliance of applicable statutory
provisions and the adherence to good corporate practices by BHARAT FINANCIAL
INCLUSION LIMITED (hereinafter called “the Company”). Secretarial Audit was
conducted in a manner that provided us a reasonable basis for evaluating the corporate
conducts/statutory compliances and expressing our opinion thereon.

Based on our verification of the Company’s books, papers, minute books, forms and returns
filed and other records maintained by the Company and also the information provided by
the Company, its officers, agents and authorized representatives during the conduct of
Secretarial Audit, we hereby report that in our opinion, the Company has, during the audit
period covering the financial year ended on March 31, 2022 complied with the statutory
provisions listed hereunder and also that the Company has proper Board-processes and
compliance mechanism in place to the extent, in the manner and subject to the reporting
made hereinafter:

We have examined the books, papers, minute books, forms and returns filed and other
records maintained by the Company for the financial year ended on March 31, 2022
according to the provisions of:

i. The Companies Act, 2013 (the Act) and the rules made thereunder;
ii. The Securities Contracts (Regulation) Act, 1956 (‘SCRA’) and the Rules made
thereunder;
iii. The Depositories Act, 1996 and the Regulations and Bye-laws framed thereunder;
iv. Foreign Exchange Management Act, 1999 and the rules and regulations made
thereunder to the extent of Foreign Direct Investment, Overseas Direct Investment
and External Commercial Borrowings#;



Secretarial Audit Report B&A
v. The following Regulations and Guidelines prescribed under the Securities and
Exchange Board of India Act, 1992 ("SEBI Act’):-

a. The Securities and Exchange Board of India (Substantial Acquisition of Shares and
Takeovers) Regulations, 2011%;

b. The Securities and Exchange Board of India (Prohibition of Insider Trading)
Regulations, 2015%

c. The Securities and Exchange Board of India (Issue of Capital and Disclosure
Requirements) Regulations, 2018%;

d. The Securities and Exchange Board of India (Share Based Employee Benefits and
Sweat Equity) Regulations, 2021#;

e. The Securities and Exchange Board of India (Issue and Listing of Non-Convertible
Securities) Regulations, 2021%;

f. The Securities and Exchange Board of India (Registrars to an Issue and Share
Transfer Agents) Regulations, 1993 regarding the Companies Act and dealing
with client;

g. The Securities and Exchange Board of India (Delisting of Equity Shares)
Regulations, 2021#; and

h. The Securities and Exchange Board of India (Buyback of Securities) Regulations,
2018#%;

# The Regulations or Guidelines, as the case may be were not applicable for the period under review.

We have also examined compliance with the applicable clauses of the following;:

i.  Secretarial Standards issued by The Institute of Company Secretaries of India.
ii. ~ The Securities and Exchange Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015, if applicable®.

During the period under review, the Company has complied with the provisions of the Act,
Rules, Regulations, Guidelines, Standards, etc. mentioned above, to the extent applicable.

We further report that -

The Board of Directors of the Company is duly constituted with proper balance of
Executive Directors, Non-Executive and Independent Directors. The changes in the
composition of the Board of Directors that took place during the period under review were
carried out in compliance with the provisions of the Act.

Adequate notice was given to all Directors to schedule the Board Meetings, agenda and detailed
notes on agenda were sent at least seven days in advance for meetings other than those held at
shorter notice, and a system exists for seeking and obtaining further information and
clarifications on the agenda items before the meeting and for meaningful participation at the
meeting.

During the period under review, decisions were carried through unanimously and no
dissenting views were observed, while reviewing the minutes.
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We further report that there are adequate systems and processes in the Company
commensurate with the size and operations of the Company to monitor and ensure
compliance with applicable laws, rules, regulations and guidelines.

We further report that during the audit period, the Company has no specific
events/actions, having a major bearing on the Company’s affairs in pursuance of the above
referred laws, rules, regulations, guidelines, standards etc.

For Bhandari & Associates
Company Secretaries
Firm Registration No: P1981MH043700

Sd /-

Manisha Maheshwari
Partner
ACS No: 30224; C P No.: 11031

Mumbai| August 12, 2022
ICSI UDIN: A030224D000780468

This report is to be read with our letter of even date which is annexed as Annexure ‘A’ and
forms an integral part of this report.
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‘Annexure A’

To,

The Members,

BHARAT FINANCIAL INCLUSION LIMITED
CIN: U65999MH2018PLC312539

Our Secretarial Audit Report for the Financial Year ended on March 31, 2022 of even date is
to be read along with this letter.

1.

Maintenance of secretarial record is the responsibility of the management of the
Company. Our responsibility is to express an opinion on these secretarial records based
on our audit.

. We have followed the audit practices and processes as were appropriate to obtain

reasonable assurance about the correctness of the contents of the Secretarial records. The
verification was done on test basis to ensure that correct facts are reflected in secretarial
records. We believe that the processes and practices, we followed provide a reasonable
basis for our opinion.

. We have not verified the correctness and appropriateness of financial records and Books

of Accounts of the Company.

. Where ever required, we have obtained the Management representation about the

compliance of laws, rules and regulations and happening of events etc.

. The compliance of the provisions of Corporate and other applicable laws, rules,

regulations, standards is the responsibility of management. Our examination was limited
to the verification of procedures on test basis.

. The Secretarial Audit report is neither an assurance as to the future viability of the

Company nor of the efficacy or effectiveness with which the management has conducted
the affairs of the Company.

For Bhandari & Associates
Company Secretaries
Firm Registration No: P1981MH043700

Sd /-

Manisha Maheshwari

Partner

ACS No: 30224; CP. No: 11031
Mumbeai | August 12, 2022

ICSI UDIN: A030224D000780468
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ANNEXURE Il — DIRECTORS’ REPORT- FY 21-22

CSR REPORT- FY 21-22

Brief outline on CSR Policy of the Company.
The BFIL — CSR policy aims to benefit communities in rural areas and contribute towards enhancement in the quality of life. The thrust areas of the

CSR programs are identified as Livelihood, Education & Skill development, Healthcare, Environment and any other activity as may be identified by
the CSR committee.

Composition of CSR Committee (as on March 31, 2022):

Sl. No. |Name of Director Designation / Number of meetings of INumber of meetings of CSR
Nature of Directorship |CSR Committee held |Committee attended during the
during the year year
Mr. Sumant Kathpalia Chairman of the 1 Nil
1 Committee
2 Mrs. Akila Krishnakumar |Member 1 1
3 Mr. Sanjeev Anand Member 1 1

* Mr. Shalabh Saxena, who was member of the Committee, resigned his office as Director w.e.f. March 1, 2022.

Provide the web-link where Composition of CSR committee, CSR Policy and CSR projects approved by the board are disclosed on the website of the
company.

Bharat Financial Inclusion Limited - A 100% Subsidiary of Indusind bank Limited (bfil.co.in)

Provide the details of Impact assessment of CSR projects carried out in pursuance of sub-rule (3) of rule 8 of the Companies (Corporate Social
responsibility Policy) Rules, 2014, if applicable (attach the report).
Not Applicable


https://www.bfil.co.in/csr-policy.php

5) Details of the amount available for set off in pursuance of sub-rule (3) of rule 7 of the Companies (Corporate Social responsibility Policy) Rules, 2014
and amount required for set off for the financial year, if any
Not Applicable

SI. No. Financial Year Amount available for set-off from Amount required to be set- off for the
2021-20 preceding financial years (in Rs) financial year, if any (in Rs)

1 NA NA

2

3
TOTAL

6) Average net profit of the company as per section 135(5). Rs. 844,652,675

7) a) Two percent of average net profit of the company as per section 135(5) - Rs 1,68,93,054
b) Surplus arising out of the CSR projects or programmes or activities of the previous financial years — Nil
c¢) Amount required to be set off for the financial year, if any — Nil
d) Total CSR obligation for the financial year (7a+7b- 7c) - Rs 16,893,054

8) a) CSR amount spent or unspent for the financial year:

Amount Unspent (in Rs.)

Total Amount Spent for the [Total Amount transferred to Unspent CSR Amount transferred to any fund specified under Schedule VIl as per
Financial Year. Account as per section 135(6). second proviso to section 135(5).

(in Rs.)

Amount. Date of transfer. Name of the Fund Amount. Date of transfer.
Nil 16,893,054 29.04.2022 NA




b) Details of CSR amount spent against ongoing projects for the financial year:

(1) |(2) (3) (4) |(5) 6) 1(7) (8) (9) (10) (11)
SI. Name of the|ltem from |Local |Location of the Proje JAmount Amount Amount Mode of Mode of Implementation -
No. |Project. the list of |area |project. ct allocated [spentinthe [transferredto [Implementation Through Implementing
activities |(Yes/ duratiffor the current Unspent CSR - Agency
in No). on. |project (in [financial Account for the
Schedule Rs.). Year (in project as per  |Direct (Yes/No).
VIl to the Rs.). Section 135(6)
Act. (in Rs.).
CSR
State. District. Name Registration
number.
Aspirational Yes |Karnataka |Yadgir 3 1,18,93,054 |Nil 1,18,93,054 No Implementing |CSRO0000313.
1. District years Agency
Sanjeevani Yes |Rajasthan |Alwar, 3 50,00,000 |Nil 5000000 No Implementing [CSRO0000313.
2. Udaipur [years Agency
TOTAL 1,68,93,054 |Nil 1,68,93,054




c) Details of CSR amount spent against other than ongoing projects for the financial year: Not Applicable

1|2 (3) (4) (5) (6) (7) l8)
SI. Name of the [Item from the [Local area |Location of the project. Amount Mode of Mode of implementation -
No. Project list of activities |(Yes/ No). spent for  |[implementation [Throughimplementing agency.
in schedule VII the project -
to the Act. (in Rs.). Direct (Yes/No).

State. District. Name. CSR. .
registration
number.

1.
2.
3.
TOTAL
d) Amount spent in Administrative Overheads - Nil
e) Amount spent on Impact Assessment, if applicable — Not Applicable
f) Total amount spent for the Financial Year (8b+8c+8d+8e) — Nil
g) Excess amount for set off, if any - Not Applicable

Sl. No.  [Particular Amount (in Rs.)

(i) Two percent of average net profit of the company as per section 135(5) 1,68,93,054

(ii) Total amount spent for the Financial Year Nil

(iii) Excess amount spent for the financial year [(ii)-(i)] Nil

(iv) Surplus arising out of the CSR projects or programmes or activities of the previous financial Nil
years, if any

(v) Amount available for set off in succeeding financial years [(iii)-(iv)] Nil




9) (a) Details of Unspent CSR amount for the preceding three financial years:

SI. Preceding  |JAmount Amount spent in [Amount transferred to any fund Amount remaining to be spent in
No. Financial Yearjtransferred to the reporting specified under Schedule VIl as per  [succeeding financial years. (in Rs.)
2020-2021 [Unspent CSR Financial Year |section 135(6), if any
[Account under  |(in Rs.) Name of | Amount Date of
section 135 (6) (in the Fund | (in Rs). transfer.
Rs.)
1. 50,75,263 Nil 50,75,263| 30-04-2021 50,75,263
2.
3.
TOTAL 50,75,263

(b) Details of CSR amount spent in the financial year for ongoing projects of the preceding financial year(s):

(1) |(2) (3) (4) (5) (6) (7) (8) (9)
SI. [Project [Name of the [Financial |Project Total Amount Cumulative  |Status of the
No. |[ID. Project. Year duration. amount spent on the jamount spent |project -
in allocated for |project at the end of
which the the in  [reporting Completed
project project (in [the reporting[Financial Year.|/Ongoing.
was Rs.). Financial (in Rs.)
commenc Year (in
ed. Rs).
1. \Watershed FY21 3 years 30,00,000 Nil Nil Ongoing
with NABARD
2. Sanjeevani— |FY21 3 years 20,75,263  |Nil Nil Ongoing
Telangana
TOTAL 50,75,263




10) In case of creation or acquisition of capital asset, furnish the details relating to the asset so created or acquired through CSR spent in the financial year
(asset-wise details). Not Applicable
a) Date of creation or acquisition of the capital asset(s).
b) Amount of CSR spent for creation or acquisition of capital asset.
c) Details of the entity or public authority or beneficiary under whose name such capital asset is registered, their address etc.
d) Provide details of the capital asset(s) created or acquired (including complete address and location of the capital asset).

11) Specify the reason(s), if the company has failed to spend two per cent of the average net profit as per section 135(5).
- BFIL has identified a new project and time was spent on due diligence over the thematic area, geography and implementation partner.
- Activities like Project identification, Design phase, scope evaluation, and pre-implementation were completed. The amount could not be spent as
the core & direct - implementation was yet to commence.

For Bharat Financial Inclusion Limited

Sd/-
Place: Delhi Sumant Kathpalia
Date: August 12, 2022 Chairman

DIN: 01054434



HARIBHAKTI & CO. LLP

INDEPENDENT AUDITOR'S REPORT

To the Members of Bharat Financial Inclusion Limited

Report on the Audit of the Financial Statements

Opdnion

We have audited the accompanying financial statements of Bharat Financial Inclusion Limited
{"the Company™), which comprise the Balance Sheet as at March 31, 2022, the Statement of Profit
and Loss and the Statement of Cash Flows for the year then ended and notes to the financial
statements including a summary of significant accounting policies and other explanatory
information {hereinafter referred to as “financial statements™).

In our opinion and to the best of aur information and according to the explanations given to us, the
aforesaid financial statements give the information required by the Companies Act, 2013 (“the
ACL”) in the manner so required and give a true and fair view In conformity with the accounting
principles generally accepted in India, of the state of affairs of the Company as at March 31, 2022,
its profit and its cash flows for the year ended on that date.

Basis for Opinfon

We conducted our audit in accordance with standards on Auditing (54s) specified under section
143{10) of the Act. Qur responsibilities under those Standards are further described in the Auditor's
Responsibilities for the Audit of the Financial Statements section of our report. We are independent
of the Company in accordance with the Code of Ethics issued by the Institute of Chartered
Accountants of India (“ICAI") together with the ethical requirements that are relevant to our audit
of the financial statements under the provisions of the Act and Rules thereunder and we have
fulfilled our other ethical responsibilities in accordance with these requirements and the Code of
Ethics. We believe that the audit evidence we have obtained is sufficient amnd appropriate to
provide a basis for our opinion on the financial statements,

Other Information

The Company’s Board of Directors is responsible for the other information. The other infarmation
comprises the information included in the Directars’ Report and Management Discussion and
Analysis and other elements forming part of the Annual Repart, but does not include the financial
statements and our auditor's repart thereon,

Cur opinicen on the financial statements does oL cover the ather information and we do not EXDress
any form of assurance conclusion therean,

In connection with eur audit of the financial slatements, our respensibility s to read the other
Infermation and, in doing so, consider whether such other information is materially inconsistent
with the financial statements or cur knowdedge obtained in the audit or otherwise appears to be
materially misstated,

If, based on the work we have performed, we conclude that there is a material misstatement of
this other information, we are required to report that fact, We have rothing fo report in this

regand.




HARIBHAKTI & CO. LLF

Chartered focountants

Responsibilities of Management and Those Charged with Governance for the Financial
Statements

The Company's Board of Directors 1s responsible for the matters stated in section 13403} of the Act
with respect to the preparation of these financial statements that give a true and fair view of the
financial position, financial performance and cash flows of the Company in accordance with the
accounting principles generally accepted in India, including the Accounting Standards prescribed
under secthon 133 of the Act, read with relevant rules ssued thereunder. This responsibility also
inclisdes maintenance of adeguate accounting records in accordance with the provisions of the Act
for safeguarding of the assets of the Company and for preventing and detecting frauds and other
irregularities; selection and application of appropriate accounting policies; making judgments and
estimates that are reasonable and prudent; and design, implementation and maintenance of
adequate internal financial controls that were operating effectively for ensuring the accuracy and
completeness of the accounting records, relevant to the preparation and presentation of the
financial statements that give a true and fair view and are free from material misstatement,
whether due to fraud or error.

In preparing the financial statements, management 15 responsible for assessing the Company's
ability to continue as a going concern, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting unless management either intends to liguidate the
Company or to cease operations, or has no realistic alternative but to do so,

Those Board of Directors are also responsible for overseeing the Company's financial reporting
QrOCess.

Auditor's Responsibilities for the Audit of the Financial Statements

Dur objectives are to obtain reasonable assurance about whether the financial statements as &
whole are free from material misstatement, whether due to fraud or error, and to issue an
auditor's report that includes our opinion, Reasonable assurance is a high level of assurance, but is
not @ guarantee that an audit conducted in accordance with SAs will always detect a material
misstatement when it exists, Misstatements can arise from Traud or error and are considered
material if, individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of this financial statements. As part of an audit in
accordance with 54s, we exercise professional judegment and maintain professional skepticism
throwahout the audit. We also:

s ldentify and assess the risks of material misstatement of the financial statements, whether due
to fraud or error, design and perform audit procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to provide a basls for our opinlon, The risk of

mol defecting & material misstatement resulting from fraud is higher than for one resulting
from error, as fraud may involve collusion, Torgery, intentional omissions, misrepresentations,

ar the override of internal control.

«  Obtain an understanding of intemal control relevant to the auwdit in order to design audit
procedures that are appropriate in the circumstances. Under section 143(3)(1) of the Act, we
are also responsible for expressing our opinion on whether the Company has adequate internal
financial controls with reference to financial statements in place and the operating
effectiveness of such controls.

+  Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.,

»  Condude on the appropriatensss of management’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists

e



HARIBHAKTI & CO. LLP

Chartered Accountants

related to events or conditions that may cast significant doubt on the Compary®s ability to
continue as a going concern. If we conclude that a material uncertainty exists, we are required
to draw attention in our auditor’s report to the related disclosures in the financial statements
ar, if such disclosures are inadequate, to modify our opinion, Qur conclusions are based on the
audit evidence obtained up to the date of our auditor's report. However, future events ar
conditions may cause the Company to cease to continue as & going concern,

Evaluate the overall presentation, structure and content of the finamcial statements, including
the disclosures, and whether the financial statements represent the underlying transactions
and events in a manner that ackieves fair presentation,

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought te bear on our independence, and
where applicable, related safeguards.

Report on Other Legal and Regulatory Requirements

(1} As required by the Companies (Auditor's Repart) Order, 2020 {“the Order™) issued by the Central

(2}

Government of India in terms of section 143{11) of the Act, we report in “Annexure 1%, a
statement on the matters specified in paragraphs 3 and 4 of the Order, to the extent applicable.

As required by section 143(3) of the Act, we report that:

We have sought and obtained all the information and explanations which to the best of our
knowledge and belief were necessary for the purposes of our awdit;

In aur opinion, proper books of account as required by law have been kept by the Compary
so far as it appears from our examination of those books;

The Balance Sheet, the Statement of Profit and Lass, and the Statement of Cash Flows dealt
with by this report are in agreement with the books of account;

In our opinicn, the aforesaid financial statements comply with the Accounting Standards
prescribed under section 132 of the Act read with relevant rules issued thereunder;

On the basic of the written representations received from the directors as on March 31,
2022, and taken on record by the Board of Directors, none of the directors Is disqualified as
on March 31, 2022 from being appointed as a director in terms of section 164(1) of the Act;

With respect to the adequacy of the internal financial controls with reference 1o financial
statements of the Company and the operating effectiveness of such controls, refer to our
separate report in “Annexure 2";

With respect to the ather matter to be included in the Auditor's Report in accordance with
the requirements of section 197(16) of the Act;

In cur opinion and to the best of our information and according to the explanations given to
us, the remuneration paid/ provided by the Company to its directars during the year is in
accordance with the provisions of section 197 of the Act;

&
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h. With respect to the other matters to be included in the Auditor’s Report in accordance with
Rule 11 of the Companies (Audit and Auditors) Rules, 2014, In our opinion and to the best of
our information and according to the explanations given to us:

{i} The Company has disclosed the impact of pending litigations on its financial position in its
financial statements - Refer Mote 31 to the financial statements;

{fi) The Company did not have any long-term contracts including derivative contracts for
which there were any material foreseeable losses.

{i#l} There were no amounts which were required to be transferred to the Investor Education
and Protection Fund by the Company.

{fv) (a) The management has represented that, to the best of fts knowledge and belief, other
than as disclosed in the note ne. 36 of financial statement, no funds have been advanced or
loaned o imvested (efther from borrowed funds or share premium ar any other Sources or
kind of funds) by the Company to or in any other person(s} or entityiies), including foreign
entities (“Intermediaries”), with the understanding, whether recorded in writing ar
otherwise, that the Intermediary shall, whether, directly or indirectly lend or invest in other
persons or entities identified in any manner whatsoever by or on behalf of the Company
{"Ultimate Beneficlaries") or provide any guarantee, security or the like on behalf of the
Ultimate Beneficiaries;

{iv} (b) The management has represented that, to the best of it knowledge and belief, other
than as disclosed in the note no. 36 of financial statement, no funds have been recefved by
the Company from any personis) o entity(ies), inclisding foreign entities (“Funding Parties"},
with the understanding, whether recorded in writing or otherwise, that the Company shall,
whether, directly or indirectiy, lend or invest in other persons or entities identified in any
manner whatsoever by or on behall of the Funding Party (“Ultimate Beneficiaries”) or
provide any guarantee, security or the like on behalf of the Ultimate Beneficiaries;

() (c) Based on the audit procedures that are conskdered reasonable and appropriate in the
circumstances, nothing has come to our notice that has caused us o believe that the
representations under sub-clawse (i) and (i) of Rule 11{e}, as provided under {a} and (b}
above, contain any material misstatement,

{v} The Company has not declared nor paid any dividend during the year. Hence, reporting
the compliance with section 123 of the Act is not applicable.

For Haribhakti & Co. LLP
Charterad Accountants
ICAl Firm Registration Mo, 103523W 7 WI100048

L

Tl L
Purushottam Hyati
Partner
Membership Mo, 118970
DMz 22118%70AHYLPG 5388

Place: Mumbai
Date:; April 27, 2022
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AMMEXURE 2 TO THE INDEPENDENT AUDITOR'S REPORT

[Referred to in paragraph 2{f} under 'Report on Other Legal and Regulatory Requirements’ section in
our Independent Auditor’s Report of even date to the members of Bharat Financial Inclusion Limited
(Formerly known as Indusind Financial Inclusion Limited) on the financial statements for the year ended

March 31, 2022]

Report on the Internal Financial Controls with reference to Financial Statements under clause (i) of
sub-section 3 of section 143 of the Companies Act, 2013 ("the Act™)

We have audited the internal financial controls with reference to financial statements of Bharat
Financial Inclusion Limited (Formerly known as Indusind Financial Inclusion Limited) {“the Company™)
as of March 31, 2022 in conjunction with our audit of the financial statements of the Company for the
year ended on that date.

Management's Responsibility for Internal Financial Controls

The Company’s management is responsible for establishing and maintaining internal financial controls
based on the internal control with reference to financial statements criteria established by the
Company considering the essential components of internal control stated in the Guidance Mote on Audit
of Internal Financial Controls Over Financial Reporting (the “Guidance Mote") issued by the Institute of
Chartered Accountants of India (“ICAI"). These responsibilities include the design, implementation and
maintenance of adeguate internal financial controls that were operating effectively for ensuring the
orderly and efficient conduct of its business, including adherence to Company’s policies, the
safeguarding of its assets, the prevention and detection of frauds and errors, the accuracy and
completeness of the accounting records, and the timely preparation of reliable financial information,
as reguired under the Act,

Auditors' Responsibility

Our responsibility is to express an opinion on the Company's internal financial controls with reference
to financial statements based on our audit, We conducted our audit in accordance with the Guidance
Mote and the Standards on Auditing specified under section 143(10) of the Act to the extent applicable
ta an audit of internal financial controls, both issued by the ICAl, Those Standards and the Guidance
Mote require that we comply with ethical requirements and plan and perform the audit to obtain
reasonable assurance about whether adequate internal financial controls with reference to financial
statements was established and maintained and if such controls operated effectively in all material
respects.

Our audit involves performing procedures to obtain audit evidence about the adequacy of the internal
financial cantrols with reference to financial statements and their operating effectiveness.

Our audit of internal financial controls with reference to financial statements included obtaining an
understanding of internal financial controls with reference to financial statements, assessing the risk
that a material weakness exists, and testing and evaluating the design and operating effectiveness of
internal controls based on the assessed risk. The procedures selected depend on the auditor’s
judgement, including the assessment of the risks of material misstatement of the financial statements,
whether due to fraud or errar,

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our audit opinion on the Company's intemal financial controls with reference to financial

statements.

meaning of Internal Financial Controls with reference to Financial Statements

A company's internal financial control with reference to financial statements is @ process designed to
provide reasonable assurance regarding the reliability of financial reporting and the preparation of
financial statements for external purposes in accordance with generally accepted accounting principles,

E
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A company's internal financial control with reference Lo financial statements includes those policies
and procedures that (1) pertain to the maintenance of records that, in reasonable detail, accurately
and fairly reflect the transactions and dispositions of the assets of the company; (2) provide reasonable
assurance that transactions are recorded as necessary to permit preparation of financial statements in
accordance with generally accepted accounting principles, and that receipts and expenditures of the
company are being made only in accordance with authorisations of management and directors of the
company; and (3) provide reasonable assurance regarding prevention or timely detection of
unauthorised acquisition, use, or disposition of the company’s assets that could have a material effect
an the financial statements.

Inherent Limitations of Internal Financial Controls with reference to Financial Statements

Because of the inherent limitations of internal financial controls with reference to financial statements,
including the possibility of collusion or improper management override of controls, material
misstatements due to error or fraud may occur and not be detected. Also, projections of any
evaluation of the internal finaneial controls with reference to financial statements to future periods
are subject to the risk that the internal financial controls with reference to financial statemenks may
become inadequate because of changes in conditions, or that the degree of compliance with the
palicies or procedures may dateriorate.

Opinign

In our opinion, the Company has, in all material respects, adequate internal financial cantrols with
reference to financial statements and such internal financial controls with reference to financial
statements were operating effectively as at March 31, 2022, based on the internal control with
reference to financial statements criteria established by the Company considering the essential
companents of internal controls stated in the Guidance Note issued by the ICAI

Far Haribhakti & Co. LLP
Chartered Accountants
ICAl Firm Registration No.103523W /W100048

-y

Purushottam Myati

Fartner

Membership Mo, 118970
UDIM: 22 118970AHYLPGS3ES
Place: Mumbai

Date: April 27, 2022




HAR

Chartered Aci

IBHAKTI & CO. LLF

imtants

ANNEXURE 1 TO THE INDEPEMDENT AUDITOR'S REPORT

[Referred to in paragraph 1 under 'Report on Other Legal and Regulatory Requirements’
section in the Independent Auditor's Report of even date to the members of Bharat Financial
Inclusion Limited on the financial statements for the year ended March 31, 20227

Based on the audit procedures perfarmed for the purpose of reporting a true and fair view on
the financlal statements of the Company and taking into consideration the information and
explanations glven to us and the books of account and other records examined by us in the
pormal course of audit, we report that:

(i}

(i}

{iv}

]

(i)

{a) {A) The Company has maintained proper records showing full particulars, including
guantitative details and situation of Property, plant and equipment.

{a) (B) The Company has maintained proper records showing full particulars of Intangible
AEspls,

{b) During the vear, the Property, plant and eguipment of the Company have been
physically verified by the management and no material discrepancies were noticed on
such verification. In our cpinion, the frequency of verification is reasonable having
regard to the size of the Company and the nature of its assets.

{c} The Company does not have any immovable property and accordingly, reporting under
clause {i}{c) of paragraph 3 of the Order is not applicable.

id} The Company has not revalued its Property, Plant and Equipment and/er Intangible
Assets during the year. Accordingly, reporting under clause (i)(d) of paragraph 3 of the
Order s not applicable.

{e} Mo proceedings have been initiated or are pending against the Company as at March 31,
2022 for holding any benami property under the Prohibition of Benami Property
Transactions Act, 1988 and rules made thereunder,

{a} The Company is in the business of providing services and consequently, does not hold
any inventory. Therefore, reporting under clause (ii){a} of paragraph 3 of the Grder is
not applicable,

(b} The Company has mot obtalned any sanctioned working capital limit during the year,

from banks and/or financial institutions, on the basis of security of current assets.
Therefare, reparting under clause {iij(b) of paragraph 3 of the Order is not applicable.

During the year, the Company has not made Investments in, provided any guarantee or
security or granted amy loant or advances in the nature of loans, secured or umsecured, Lo
companies, firms, Limited Liability Partnerships or any other parties, Accordingly,
reparting under clause (i) of paragraph 3 of the Order is not applicable.

The Company has not given any loan, made any investment, provided any guarantee and
security covered under sections 185 and 186 of the Act. Accordingly, reporting under
clause [iv) of paragraph 3 of the Order fs not applicable.

In our opinion, the Company has not accepted any deposits or amounts which are deemed
to be deposits, Accordingly, reporting under clause (v} of paragraph 3 of the Order is not
applicable.

The Central Government has not prescribed the maintenance of cost records for any of
the products of the Company under sub-section (1) of section 148 of the Act and the rules
framed there under.
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wii)

{a) The Company is regular in depositing with the appropriate autharities, undisputed
statutory dues including Goods and Services tax (GST), provident fund, employees’
state insurance, income-tax, sales-tax, service Lax, duty of customs, duty of excise,
value added tax, cess and any other material statutory dues applicable to it in all
cases during the year, During the year 2017-18, sales tax, value added tax, service tax
and duty of excise subsumed in GST and are accordingly reported under GST,

Mo undisputed amounts payable in respect of provident fund, employees™ state
insurance, income tax, GAT, customs duty, cess and any other material statutory dues
applicable 1o i, were outstanding, at the vear end, for a period of more than six
months from the date they became payable,

(b} There are no dues with respect to provident fund, employees’ state insurance, income
tax, G5T, sales tax, service tax, value added tax, customs duty, excise duty and cess,
which have not been deposited an acoount of any dispute.

(i) We have not come across any transaction which was previously not recorded in the books
of account of the Company that have been surrendered or disclosed as income during the
Year in Lthe tax assessments under the Income Tax Act, 1961,

{ix)
{2] The Company has not taken any loans or ether barrowings from any lender, Accordingly,
reporting under clause (ix}(a) of paragraph 3 of the Order is not applicable.

i) The Company has not been declared wilful defaulter by any bank or financial
institution or government or any government authority.

ic) The Company did not obtain any money by way of term loans during the vear and there
were no outstanding term loans at the beginning of the year, Accordingly, reparting
under clause {ixhc) of paragraph 3 of the Order is not applicable,

{d)0n an overall examination of the financial statements of the Company, no funds raised
on shaort-term basis have been used for long-term purposes by the Company.

(e} The Company does not have any subsidiary, asseciate, jointly controlled entity or joint
operation as defined wnder the Act. Accordingly, reparting under clause (ix)(e} of
paragraph 3 of the Order is not applicable,

if) The Company does not have any subsidiary, associate, jointly controlled entity or joint
operation as defined under the Act. Accordingly, reporting under clause (b)) of
paragraph 3 of the Order is not applicable,

LES]
{aj The Company has not ratsed money by way of initial public issue offer 7 further public

offer (including debt instruments) during the year. Therefore, reporting under clause
[x}a} of paragraph 3 of the Order is not applicable.

{b) The Company has not made any preferential allotment or private placement of shares
or convertible debentures {fully, partially or optionally convertible) during the year.
Therefore, reporting under clause (x){b) of paragraph 3 of the Order i not
applicable,

{2}

(a}During the course of our examination of the books and records of the Company,
carrled out in accordance with the generally accepted auditing practices in India, and
according to the information and explanations given to us, we have neither come
across any instance of fraud by the Company or any fraud on the Company by it
officers or employees, noticed or reported during the year, nor have we been
informed of any such instance by the management except instances of cash
embezzlernent or loans given against fictitioss documents by certain employess of
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the Company aggregating to an amount of Bs.17,83,79,048 out of which an amount of
Rs.9,61,83,128 has been recovered. The services of the concerned emplovees have
been terminated,

ib)No report under section 143{12) of the Act has been filed with the Central
Government by the auditors of the Company in Form ADT-4 as prescribed under Rule
13 of Companies (Audit and Auditors) Rules, 2014, during the yvear or upto the date of
this report.

{c) Though establishment of wvigil mechanism is not mandated by the Act or by SEBI LODR
Regulations, we have taken into consideration the whistle blower complaints received
by the Company during the year [(and upto the date of this report) and shared with us
for reporting under this clause,

(xii) In ouwr opinion, the Company is mot a Midhi Company, Therefore, reporting under clause
(xii) of paragraph 3 of the Order is not applicable.

[xiii) ALl transactions entered into by the Company with the related parties are in compliance
with section 188 of the Act, where applicable and the details have been disclosed in the
Financial Statements as required by the applicable accounting standards. Since the
Company 1% an wnlisted company and a wholly owned subsidiary, the provisions of section
177 of the Act are not applicable.

[xiv)
(&) In our opinion, the Company has an internal awdit system commenswrate with the size
and nature of its business.

ib}We have considered the Internal Audit Reports of the Company issued till date, for
the period under audit.

{x¥) The Company has not entered inte any non-cash transactions with directors or persons
connected with them during the wvear and hence provisions of section 192 of the Act are
not applicable to the Company,

(i)
{a) The Company is not reguired to be registered under section 45-18 of the Reserve Bank
of India Act, 1934, Therefore, reporting under clause {xvila) and (b} of paragraph 3
of the Order are not applicable,

(b)The Company has mot conducted amy MWon-Banking Financial or Housing Finance
activities without having & valld Certificate of Registration (CoR) from the Reserve
Bank of India as per the Reserve Bank of India Act, 1934,

{C) The Company 15 not & Core Investrment Company (CIC) as defined in Core Investment
Companies [Reserve Bank) Directions, 2016 (“Directions™) by the Reserve Bank of
India, Accordingly, reporting under clause (ovidic) and (d) of paragraph 3 of the Order
are not applicable.

[xvii) The Company has not Incurred cash losses in the current and the immediately preceding
financial wear,

[eviii} There has been no resignation of the statutory auditors during the vear and accordingly,
reporting under clause {xviil) of paragraph 3 of the Order & not applicable.

(wix} On the basis of the financial ratios, ageing and expected dates of realization of financial
assets and payment of financial liabilities, other information accompanying the financial
statements and our knowledge of the Board of Directors and management plans and based
on our examination of the evidence supporting the assumptions, nothing has come to our
attention, which cause us to believe that any material uncertainty exists as on the date of
this. audit repart and that the Company 13 not capable of meeting its Liabilities existing at
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the date of balance sheet as and when they fall due within a period of one year from the
balance shest date, We, however, state that this is not an assurance as o the future
viability of the Company. We further state that our reporting is based on the facts up to
date of the awdit report and we neither give any guarantes nor any assurance that all
liabilities falling due within a period of one year from the balance sheet date, will get
discharged by the Company as and when they fall due,

(am)
(a} There are no unspent amount towards Corporate Social Responsibility (C5R) on other
than ongoing projects requiring a transfer to a Fund specified in Schedude Vil to the
Act in compliance with second proviso bo section 135(3) of the sald Act, Hence,
reporting under clause (xx) (a} of paragraph 3 of the Order is not applicable.

(b} The Company has not transferred the Corporate Social Responsthility (CSR) amount
remaining unspent in respect of ongoing projects, 1o a Special Account fill the date of
ol report since the time period for such transfer 1,e, thirty days from the end of the
financial year as permitted under the section 13508} of the Act, has not elapsed till

the date of gur report.

For Haribhakti & Co. LLP
Charterad Accountants
ICAl Firm Registration Mo, 103523wW / W100048

ol

Purushottam Myati

Partner

Membership Mo, 118570
UDIM: 2211B970AHYLPGS38E
Place: Mumbai

Date: April 27, 2022
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Bharat Financial Inclusion Limited
Motes to financinl statements for the year ended March 31, 2022 fAmonr i crare nefesy stherwise s

Ll.

Carporate information

Iecdusind Financial Tnclusion Limited CIFIL" ) was mcorporabed in Avigisst 6, 2008 under the Companies Act, 303 with the purposs
b0 gt 25 business correspondent of ldusing Bank Limited {"IBL7L The Company i 2 wholly ovwned subsidiary of IBL.

m

Suhsequently, name of the whally owned subsidiary = Indusind Financial Inclusion Limited “{IFIL), has been changed ta “Bharnt
Financial Inclusion Limited” (BFIL) vide centi fcse of ingonporation plrswant s change of name dated August 1, 019 issued by
the Repgistrar of Companies, Mumbai.

Basks of preparation

The finameial stseitsents of the Company have been prepared in accordance with generally accepted accounting principles in Indis
{Indian GAAP)L The Company has prepaned these financial statements o comply in all material respects with the Accounling
Sianiards nofified wreder section 133 of the Cospanics Act. 2013 (e Act), read togeiber with rale 7ol the Companies { Accounts)
Rules, 2004, as amended. The fineneial stmemenis have been prepared on on acerual basis and under the historical cost convention
The sccounting policies adopied in the preporsion of finoncial Salements are conssstent with those of previcus year,

Summuary of significant accounting policles

i |'se of cstimuies

Thee preparation ol fAnancial sabemems in conformity with Indisn GAAP requires the managenisnl 1o imake judgmients, sslimates
and sssumplions that affect the neported amounis of revenues, expenses, assets and Fobilites and the disclosare of contingens
Liabilitics, ai ihe end of the reporing period. Although these estimales are based on the monagement’s best knowbedge of curmas
v and aetbons, uneerainty ahout thess asaamptions and estimses could resul B the seomes requiring o material adjustment
Lo the carrving ameunts of assets of lishilities in futare periods,

b. Hevemme recogmilEn

Kevenue is recognsed w il exvent that i@ is proboble thoi the eoonomic benefits will Qew b s Company and the revenue
can he reliabiy measuni.

i Bervices fees Tnoin TBL in the capacity of busiress comespondents ane recopnized on acorual hasis.
i Al allser ineome 14 recognkzed on dm ogerunl basis
¢,  Expenses
i, Expenses ane socounhed on scorual basis and provisions ane nkede for all known lesses and linhilities
it Expeiditure incurred on filing / legal Fees regarding formation of the Company and &l expenses inearred prior to the
bncorporation have been irenied as Prefiminary Expenses and the same is being charged of o Stabement of Profid and
bozs i the previous fineial year
i, BFIL i a 100P% subssdiany of Indusind Bank and it operme as business commespondent. in onder b deliver the credii smd
fimancial services o the kst meile on behalf of the 181 Considering the nabure of sativities which is serviee, nll suppliers
{ veisdods, iF any are considered under other cument linhilities
d.  Froperiy, Plant and Equipment
All Propeny, plant aind squipmend e soied of cost nel of secumlabed depreciation and scenmulated impainpent bosses, iF any.
Tl vost conprises purchase price, non-refurdoble dutics and tnxes ond divectly aliributshle cost ol bringing the assel w s working
condition for the mended use,
. lIntanpgible assets

Inangible asseis are stobed of cost less necumulnled amorisation and impaineent losses, i any. Computer sofivware cosis one
caplealised anad amostised using the soraighi-line method ot five years.

. Intasgible assets miber development

Expendivare on development elipible for copilmlisation ore corried = Innangible nssets urdler development wisene such ssets
aire med yet ready for their indencled use.



Bharat Financial Inclusion Limited _
Motes to financinl statements for the year ended March 31, 2022 fAmount in crare wnleas atherise st

g Depreciation

Drepreciation is provided aver the useful life of the assels, pro rata for the persod of use, on o straight-line method. The useful life
pstimintes prescribed in Part © of Schedube 1o the At ore genemlly adhered ta, excepl in respect of et classes where, based on
technical evaluation, & different estimate of useful 1ife is considered suitable. Pursuant to this policy, the useful life estimates in
respet of the following assels are as lollows:

{ay Computers af 3 years

b} Application sefiwore and perpensl softwane lioenoes ol 3 years

{e) Printers, Scanmers, Bpeters, Bwitch ot 5 years

(d}  Electeical Instolimions, Furmiture and Foclares, Oilser Office Equipment at 10 years,
(&) Wehicles sl 3 years

The wseful life of an asset class is periodically assessed consadering various criteria such as changes in technology. chinges in
husizess environmend, ulility and efficacy of an msset class 10w with insended user needs, ete. Wherever there is a nevision
i e estimated wseful Bifie of an asse, s unamonised deprecishle amoun is charged ever the reviesd remaindng wseful life
af the sad sl

h. lmpairment of Properiy, plant and equipment and (ntangible ssseis

The Crempany amsesses atb each reportmg date whether there B an indication that on assel moy e impaired. IFany indicalion éxists,
or whein annual impoirment festing for an assed is required. the Company estimates the assel's recoverable onsunt. An asset’s
necoverable amount is the ligher of on assets net selling price aad its value inouse. The recoversble amount is determined for an
inclividaal assel. unless the fsset does not generbe cash inflows that are largely independent of these from ather ossels o groaps
of assets, Where the carrying onvsant of on aeset excesds its recoverahlbe ansount, the asset B considensd inpaired and is writlen
down 1o fls recoverable amount, In assessing vales in use, the estimated figure cash flows are discounted e present value
uging a pre-ax discounl rate that reflects curnet market assessments of the fime value of money and the rigks specilic W i assel
In defermining et selling price. revent markel irasactions s considered, if ovailable, IF no such ransactions can be identified,
am apprapriste valuation moded is used.

Afier impoinnent, depreciation is provided on the revised camrying amouni of the nsset over fis remaining useful lite.

i Leases (where the Company is the lessee)

[ enses where the lessor eilectively retains, substamnially all tse risks asd benefits of ownership of the lensad item, are clasafied

operating lensss, Cpernting leas: payments ae recopmsed & an expense |n the ststement of profit ond loss on a straigh-line besgis

over the lease term,

j-  Foreign currency transacthons

i Al ransactbons n forelgn currenscy are recognised an the exchange rte prevailing an the date of the ransacion.

ii. Momelary ossets and lsshilities of domestic sl imepgral forcipn operaiions denpminabed in frensign cusmency are tmnslabed af
the Balance Sheet date al the closmg rawes of exchange nofified by ihe Foreipn Exchanpe Dealers’” Amecistion of India
{"FEDAL and the resalting goins or losses are recognised in the stoiement of Profit ond Loss.

iti. Exchange differences arising on the sstilement of mosetary fiems or on the restalement of Company's minetory ikems af mies

diffierint Frons thase al whach they sere mitially recorded durligg thve vere. or reporied i previous finoncial saiements, ame
recognised a5 mevme or s expenies in he year mowhich ey anse.
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k.

-

M

Employes benefits

Reetivement benefit in the form of provident fund is a defived contribution scheme, The Company has no abligation. other than
the cosiribution payable io the provident fand The Comipany’ recogiizes comribution payable to the providest fund scheme as
an expendiiene, when an employes reraders the relaled servw

i, Ciratuity lability 5 & defived bepefil ohligntion and & provided For based on i actuarial valuntion on projected unil credit

methed made atthe e of exch financial yeoar, Actuarial gains and losses for defined benefit plans are recognised in fisll in the
perioed in which they occur in the statement of profit and less.

The Comipany treats accumulated Jeave expected o be carried forward beyond twelve months, as Tong-barm empleves benefit
For mensurement pumposes. Such long-term compersabed absences are provided for bosed on the ectuarial valuation wing the
projecied unit credit method at the vear-emd. Actuanial gainafosses ane immediately token o ihe soement of profit and ko
and ane nod defermed. The Company presents the leave as o curen lability in the balance sheet, to e extent it does not have
an unceditional right o defer is setibement for 12 months ofter the reporting date.

. Aceumilated leaves, which is expecied 1 be uilised within the next 12 months, is tneated as shor-tlenm employee beoefic The

Compaiy mensires the expecied cost of such shsences s the additional amound thal it expects o pay a5 3 result of the unused
entitensent that has accumilabed o the reporting date,

. The Company recogniess lerminniion benefic a2 a linbblity and an expense when the Compary has o present ehligabion as a

result of past event. it i3 probable that an outflew of resourees embodying economic benefits will he required to setile the
ohligmion and a relizhle estimate can he made of the amsount of the obligason.

Ineoame tayes

Tax expense comprises cament and deferred wax, Curren income tax is mensured at the amount expected Lo be pad Lo thi: tax
nuthorities in oceondance with the ncome Tax Adt, 1961, enacted in India. The tax rstes and s laws used 10 compurs the
pmounl are those thal are enacled or substantively enacted, al the neporting dale. Curmenl mecone 1ax selaiing to jbems
recopnised direcily in equity is recognised in equity and not in the stmement of profig and loss.

Deferred ircome nxes reflect the impact of iming differences hepween taxable income and accounting inconse ariginating
during ibw current venr mnd reversol of timing differenses For ihe sarlier yeors. Deferred fax is measured wsing the G rates aid
et bvws enncied or subsianively enscted at the reporing date. Deferred income tax relaling o dems recopmieed directly
im egquity is recognised Inoequity and mot in the siatement of profit md loss,

Deferned lax linbalitees are recognised for all laxsble tming differences. Defernad tay asseis are recopnised for deduciible
timing differences cmly 0 the extent that there is remonable cefainty thal sufficient futre taxable incomse will be pvailobis
apainst which such deferred tax msets cun be realsed. In situmions whene the Comgpany has unabsorbed depseciation or camy
forward tax losses, all deforred 1oy assels are recognised only if there is virtual certainty supported by convincing evidenes
thad they can he realised against future ocshle profits.

. The corrying amoant of deferred tnx nssels are reviewed at sach reporting date. The Compony wribes-down th caerying amoant

of deferred inx nsse 0 the extent that it is o langer reasonably cernin or virmually cerain, as the case may be, that suiticlent
fuire texnbde income will he availnble ngoninst which deferred fax asset can be realised. Any such wribe-diavn 18 peversed 1o
thee @xtend thot it becomes ressonnbly certain or viriezlly cestnin, ns the case may e, that saificient Rilere tasable meeme will
be avadlable,

Earnings per share

Basic carmangs per share ane caleulaied by dividing the net profil or boss for the vear atiribatahle o equity sharehalders by the
werplited averaze iumber of equity shares ourstanding dusing the year,

For the purpose of caboulating diluted sanvings per share, the et profic oe loss for the e anribenable we equity sharsholders and
the weightsd average number of shares outstanding during the year ane sdjusted for the effeets of all dilutive porential eguaicy
dhanes,

Srgmenl roporiing

The Company operatss inonsingle hsiness segmend i, Business Corrsspondence and nceordingly there are no separate reporiable
segments o5 per Accounting siamdard 17 on *Segmend Reporting” specified under section 133 of the Companies Act 20003, resd
with rule T ol the Companies {Accounis) Bules. 2014, a5 amended. The Company operates in a single geographical segment 6.
domesiEc
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o Provisions

A peovision is recognised when the Company his & present obligntion as a result of past evend, it is probable that an outflow of
resnurees emibodying economic benefits will be required o serbe the obligstion ond p relishle estimate can be misde of the amaur
of the abligation, Provisions are not discounted o their present values ond are determined based oo the besl sstimate required s
setihe the obligstion ol the reporiing date, These estimates ane feviewsd # cach reporiing date ard adjusted o reflict the curmen
b=l eslimates.

- Contingent Habilithes and contimpent assets

A condingent Habiliy (s a possible obligation that arises from post evenis whose existence will be confinmed by the occurrence o
ni-occurrence of one ar mone uncertzin fobare events beyond the conirol of the Company or 8 present obligation thal & mal
recognised because it (5 not probable thot an owiflow of resources will be reguined bo setile e obligation. A contingent liokility
ey arises in extremely rare cases whens there &5 a lability thet canne be recopnised because if connod be measured neliably. The
Company does nol recognise & contingend lability but discloses its existence o the financial solements. Contingent assels ane pot
revognised in the financial satements as this may resalt in the recognition of income that may never be realised.

1 Cash amd cash equivalenis

Cash and cash equivalents for the purpose of cash Avw salement comprise cash in band and cash s benk. Cish Ao statement is
reported using the mdirect method, wherehy ret profis befione tnx is adjusted for the elfit of ransaction of & noncash nabare and
any defervals of secnunls of past of future cash recsipes or payments.

r. Corporute Bocial Responsibilsy

Expenditune incurred iwards corporste soctal responsibiliny obligations in accordance with Compandes Act, 2013, is recogiised
i the Profil and Lioss accou

2 Liramts

Ciramis and subsidies from the government are recogniosd when there is reasonable asswrance that (i) the company will comply
with the conditians abinched to them, and (i} the grant'subsidy will be received,

Whets the graei oF ssheidy relages 1o revenue, it i recognized as income on o systematic basis in the statement of profit and loss
over the perinds necsssary 0 makch them with the reloied costs, which they are interded fo compensate. Such prants are either be
shown separately under “other ncome” or deducied in reporting the relobed expense. Whens the grant relales o an assel, it is
recugiired a2 deferred nomve and released 1o ineome inequal ameunts over the expected usedul fife of the related nsset,

Where the company receives non-monglary grants, U assel i3 socounied for o the: basis of s pequisiion cost. In cose 0 non-
manetary assel i given lree of cost, iU is recopnized & a sominal value,

Cipvermmenl grants of e setene of promoters’ contribation are eredited te copital reserve and trenied &5 o part of the sharchalders’

Funds.
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3. Bhare capital 3l-Nar-212 A1-Mar-21
Aviiherized

Bl IO anch 31, 2001 &0HKLIHHT eqwty shares of Re [0 gach 1 B
lzsued, subscribed amd fully paid-wp

43,703,507 ¢{March 51, 3021 43,305, 507) equiry shares of Re B each Tully pmd up 43H a3
Twtal ssued, subscribsed and Tally paid-up share capital A5 25,70

(8} Reconcillation of ihe equity shares owisianding at the beginning and st the end of the reporiing vear

H1-Alar-22 3-Mar-11
M. ol Shares [Rupis] Mo, off Shares | Rmpees)
Az the beginning of the year 43,703,507 43.70 43703 57 4370
I==ued dunmg the year - - . .
Owistanding af the end ol il year 43,703 4T 4570 43, T ST 370
—

b Terms' righis attached 10 equity shares

The Comgany has voly one class of equily shares having par veboee of Re 10 per stare. Eoch holder of equity shares. s entitled 1o one vose per share. Any dividend
propused by the Board of Direviors is subject g the approval of the shimeholders in the ersuing Anmal Gereral Meeting. Dividend declaed and paid wosld be
Indian rupees.

In the event of liquidation of the Company, the hoders of equity shirea will he entithed 10 receive rememing assets of the Compeaery, after dstribution of alf
pelenmtianl amounis. The disiributian will be in progerion sn the menber ol equity shiees held by the sharebolders

(e} Aggrigate number of shares issued for conslderatlon ofber than cash during the perisd of fve years immedintely precedieg the reperting date:
Purseal 1o effectiveness of Compaosite Scheme of Armangemeni on July &4, 200% The Compasy his alloiied 437,03, 500 Equity Shares of Rs 10 each 5o the
Induslingd Bank Lamited in consderation of the transfer of the Busness Undenaking duriag the year endisd Sarch 31 2020

(i} Eketuils uf shares beld by holding company

Equity shares of Ke. 11} exth Tully paid As at March 31, 2022 As &l March 31, 2021
. of Shares i hadding in the M, of Shares % holding in 1he
class i Liss
Irafisingd Bank Limited 437035010 JERREE S 43,703,501 TR 1%

12} Deialls of sharehaldirs ahling more tham 5% shares in the Company

Equity shares of Ba 10 cach fully paid Asoal March 31, POTT As md March 51, 2zl
Mo of Shares %% holding in the M @l Mhares % hulding in the
cha e
Induglead Bank Limibed 43,703 500 | 1% 43, T3 S 1P

Ax per the reconds of the Company, inchuding i3 neister of sharehokders |/ members and other declarations received from shareholders regarding beneficial
mierest, the ohove sharebodding represenis bodh kepal smd beneficigl comerships of shares

{f Dednils of promater shiarehobders in the Cempany

As ui Muareh 31, 2022 A at March 31, 2021
Shares beld by promiter ul the end of the vear
Fromoter nanse Mo, of Shares % ol 1otal share Mo, of Shares % ol tos] share
Il Bk Limatal £3,73.501 LV 23 M550 1NNt

Thire i fo change in promoter sharchalding during, the vear FY21-22 amld FY20-21

4. Reserves amd surplus 3-Mar-22 31-Mur-X1

Sarplus’ (deflcit) m e statement of profit and loss

Befance as per last finaneinl simersenis 132452 ¥k

Adil Prodil B e vear 193 52 15348

Less: begerim Dividend . [ECIECH]

Toral reserves and surplus Kl 13253
T

In Finaneel year 20-2 1, an bnierim Dividend of Bs. 1373 (0 the nme of 137,30 percunt] on each Fully paid-up equsty shere of Bs. 10 of the compam amounling ko
R, 6000 crore Fad been paid oan of prodi of the company for the balf vear ended Spetmeber 30, 2000 eo Indusand Rank Liised, the only sharholder of she
Campany.
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Mutes bo inancinl sintemseats for the vear emded March 31, 30232 {dmivati i crore ualess adeniise sared)
5. Lowg-derm Provisisas 51-Mar.22 31-Mar-21
Provision Sor gracaity (refer nobe 28) ea7 21
Provision or leave Benefits 14,14 1.9]
14,13 1.1z
& Dither current lahilties J1-Alar.22 H-Mar-11
Emphoyee benelfts payatde 0 37 & 11
Paryuible o Indusing Bank (refer note 23) 410 57 21149
Experets payuhle 10a2 12.95
[hhir payahle il 146,43
Sabasory dues pipahle 1745 14.114
561,12 TTh1
T Shart-term Provisions J-Mar-22 3-Mar-X1
Pronzsian for gmiuity (refer nale 28} 15,19 3z
Prenian for leave bereting 1%7 1 a
—il =
4. Property, Mant and Eqeipment Furnliure amd Compuiers Oifice Vihieles Total
fixtures Epuipments
Cad
Al April |, DD 2143 G 12.04 333 2.0
Addivges 143 J1£2 1.75 - 300
Disposals L] [1.745 {1E 4R - 13.32)
Al March 31, 2021 2326 44,04 1371 L33 155,54
Addilions 632 3442 Jiod aial 4435
Chs ] {0 TT] {5 ET) [DA3) - (707
Ad March 31, 7922 2881 127.2% 16,08 34 17243
Depreciztion
AR Aprl 1, 2020 1055 44.14 2u {128 .31
CRarge foc the year 1.54 6.7 119 004 1953
nilg'gsds 10 54 {1.34]) ILELS - (2440
A1 Mmrch 31, 2021 11.55 54,56 512 i TLIA
Charge for the vear i 2354 1.76 (Xl 1753
[=poeals (BA1) {4 84) {Rdlj - {SET)
At March 31, 2022 1316 TH b 7006 1,33 UHHI
Med Black
A1 March 51, 2020 11.71 ELEL 7.99 i 519
At Mlwreh 51, 3012 15,64 49,03 w02 L] TN

All Propedty, Plant and Eguipment have heen necognised af cost. [Hence, no dischsuns is applicahle with respect o revaluation.

4 lstangible nssets Compeler Total
BENANE

At Aprll 1, 2030 35 4E BLY
Additiom L3 330
Af March 35, 2021 15 % 3408
Addituon P44 144
Ar Mareh 31, 2032 4ik42 HIL4T
Amartizatios

Al April 1, Hsa IEOE 24
Charpe for the vew 171 1T
At March 31, 2021 T4 anmm
Clange fir the year .28 128
Al Mareh 31, 2022 3407 3447
Mt hlock

Al March 31, 2021 BT LN ]
Al March 31, 2022 635 .34
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Nles fo finamelal statements For the vear ended March 31, 122 A moed an crie wress ooberivise sied)
18 Intangible assers under development 31-Mnr-23 Fl=Mlmr-21
Progect in Frogress < | year} {L1H -

Irvtangiblie asmets under development has nat hecame ovendue and exceeded 15 cost compared [ 10 anginsd pln

11 [keFerrid fax nssets JE-Mar-11 J1-Mar-2i
Deeferred s nsset ————
Impasct of experaitune changed i the statement of profil ard ks in ke

curresl year but alionved fod i purposes on pavenent Basis (i.e section 438

el lovwance ) 4.34 152
Empact of diffierence between tax depreciition and deprecianiey’ smortization
charged for the financial reporiing (11 35) 1043y
Imgact of presision Tor other nssess 347 222
MeFerred rax asser 661 EI-
Dreferred 1a1 sssr recognlsed TR Eﬁi ﬂ
12, Loz ierm lonns and advanses I-Mar-x2 31-Mar-21
A Advanies recoverable in cash er kind
Urrserared, considesad goasd i3k 44
Uneazcured, corsidered doubtiul G E.E1
14.91 1347
Prensaan for doubefid advances {263} (B.E5)
128 4,74
B A hser bowns nnd advasces (unsecured, censidered good)
Fregaid expenses 4.1 1LY
Advince meome s (el of provision| 3154 11747
T e
Tatal (A-+H) 6112 133.08
L3, Dther Non-Currest Assers H-Mar-12 Jl-Mar-21
Securily depusits i 455
thodd 533
4. Trade receivables 31 Mar-21 31.Mar-21

Undispuied smade reveivables - Coeaidired Good
Oitstandingg for a perncd hess than six moedhs. from the dos ey are due

fior payment [refer nale 15} 040 .64

41 ]

15, Cash amd cash equivalents 1-Mar-22 31-Mar-21
Cash amil cash equivalesrs

Balinges with banks

Oy curment atedunts 385 DG 53LEE

Cpesh o hiard _'i'.".E_ B4

ﬁ-d_!ﬁ il TIE

L6 Shord tvrm loans and sidyvamers A1-Mar-12 F1-Mar-21

A Advanees recoverable in cash or ki

Lnsecured, sorsidered good 25500 443
9.4 445
B Dther losns asd advances (unseewred, considered gond|
Prepaid expenses 6l 164
pI ] 17,69
Total {A+R
L I 5'-5_&!‘! 114
17, (hher current ssseis 30-Mlar-22 A1-Mar-21

A%

Unbilled reveng (nafir noce 23 122,12
1221z EIK}
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Mobes b iaancial statemeats Tor the vear esded Mareh 31, 2022 {Amwonamd a0 oree monless offennime stioedy
18, Bevenwe from ﬂEI‘lﬂDH 51-Mar-22 Ji-Mar-21
Service Fee £622.37 13033
182237 1303

1%, (Hher income 31-Mar-22 A-Mar-21
Fews an ofher sérvioe 4 00 417
Miscellanemes incwme 1074 +.30
14,54 [ ]

— —

10 Empluyee henefits expense Al-Mar-12 31-Mar-21
Salaries and bomus | inceniives N7y T 48
Leave benefiiz 1439 1300
Contribation 1o provadent fund 4925 ITAT
Caontritkegion wn Emploves State Insarwree Corpomlion FRE | 1ol
Girahay expenses {refer note 28) 16 19 I 1%
Sinl¥ welfare expenses n 1581
[ HLH

Corgritagion 1o prossdent fund is netted of with smtcned of B 00 14 erone received weader the scheme “Pradhan Manmn Baojgee Pristzalian Yoana™ for ihe vear
ended Morch 30, 20022 [March 31, W21 Ra 0 80 erone). Reder nole T 1 (s}

21, (Mher expenses J1-Mar-22 31 -Muar-21
Rl 4351 nsl
Pt amd Loes .59 1953
Imsurance 46,55 T2
Repairs and mrintenarce
Plant and eyuipmeni 1713 FLTS
Chhess 20 50 17.%1
Electricity cherpes T2 .45
Travelling and comvevance 11357 i d |
Comaadication eapenses 13.24 . [k
Pasting aml stafioneny 15.35 14.64
Legal and professional fees 18013 12.64
Dlirecaors’ siting fees k12 k02
Aaditors' remuneraticn {refer note A below ) 27 21}
Corporaie social responsibaity {refer noae 32) 1.6 31
Lass an sale of property, plang 2nd equipment (.04 (k14
Chher provisions and write off 844 1,93
Hank clhisrges .19 120
Mlisceilanmis eupense B.8D 1053
LT T
A& Payment fo amditors 31-Alar-22 31-Adar-21
At e .14 14
Laibiad revmew LB 005
Uy e rvedes (oerlificabsom Toes) . .
R somenl of expendes .02 0.0
5 L3
L Deprecistion and anvertisation expense J0-Alar-22 Jl-Mlar-21
Deprecialion of propermy, pEant and g #71.53 1957
Ammortisation of inargihle assets 3 1T
MLl Pl ]
- — —— ]
Xk Esrsings pee share (EPS) -Mar-X2 Ji-Mar-21
Earvemg availahle o equity shareholders 1931 57 151 48
Weghied average manber ol oguity shanes in calculating bisic EPS 43,01 507 43, W3 507
Weighted merge number of equity shares in calculaning diluted EPS 43, 701 507 43 703 507
Bassc 4428 BN b

Chluted 44.28 3502
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fAmeimt i crore wiless aflere ise stied)

24. Segment infurmation

The Company operalés bn g siegle business sepmend ie. Business Comspondence, which has similar risks and retumns e the
purpose of Accounting standsrd |7 on *Segment Reporting” specified under section 133 of the Companies Act 2003, read with rule
7 oF the Companies {Accours) Bubs, 2004, s amended, The Company operales in a single geographical segnent i.e- domesiic.

25, Related parties

i Mamies of the pelated parties with whiem transactiens bove been entersl

Hedding Compaury Induslnd Bamk Limnued (IBL)
ml:{.:g,- Mansgement kir, | Sridharmn= Executive Vioe Chainmam (From December 202021 )
Persormel for the hir. V. Rovi Bumae Beddy- Company Secregary
yearended March M. Slhalabh Saxeiss- Marsging Director & CEC{Resigned on Movendber 25, 2021 and on leave sinee
30, 2022 Movember 28, 20210
Mr. Ashish Damani- Executive Director & CFO {Besipred on Movembes 25, 2021 and on leove since
Movember 28 2020}
Bey Management . M. B Roao- Managing Director & CECH (from Apeil 1, J240 L Apnl D6, 2E20)
Perspinel for the Mr. 8. B Roo- Execotive Vice Chairman (from Aprl 17, 2000l March 31 20215
year ended March r. Shalabh Soxens- Chief Executive Offlcer (from Aprl 27, HIE0)
a1, 2021 ir. Shalobh Saxens- Managing Director & CEC { from Movember 6, M)
M. Ashish Damani- Chict Finamcial Officer
M. Ashish Damani- Executive Dirgetor & CFOH{from Movember f, 20203
Mr. V. Ravi Kumar Reddy- Compay Secretary

b, Helaied party tramnsactions

Tramsactions during the veur For the year For the year
enled endled
Murch 31, 2022 March 51, 2021
Salary, imcentives und perguisites —.
— M MR Rao : 1]
L= Mr. Shalabh Sosens 367 3|
= Mr. Ashish Damoni 20 2K |
_ Tramsactivns during the year with 1EL
Service fee on Asseis — s 1622.37 131022
Serviea fize on Liahilicy products
(A amount of GO0 | crome pertain fo differential of income acerued in March-21

| and invidoed m April-21. Amount For the Gnancial year ended 3 1-Mar-22 iz Wi} (LKD) .27
Fee ingomee o AEPS transpctions 4,10 1.4

| Dher ineome 0.07 -
Interiny dividend paid - Al
ESCHF cost rzimbarsement on option granied by [BL o BEIL employvess 1.55 .
Repayment ol Faciliny o [BL 110,060 -
Fayabbe / Receivable to or lrom [BL March 31, 2022 March 51, 2021
Pavahle {Linder business comespondent ) 1510 et A1
Payahie { Facility from 1BL) EL I F000_
Pavabbe (Oihers) 20,48 343
Trisde Receivable (AEFS transactions fees) .40 &%
Linbilled Revenue {Service lees on nsseis) 1275 13040

| Unbiled revenue [AEPS iransactions fees) 0,39 il
Receivahds [Others) = = 30.57 .43
Balance im current bonk oeeount 331,88 1id 55

Mile:

ab  Mr. J Sridharan was appoisied &8 executive vice chaimman during ibe year with effect lrom Decensber 1 2021 and
remuneration khas been paid by the 1BL. The Commpany has oot pasd any remuseration directly o ham

by Mdr. Shalshl Baxens Managing Director & CECQ and Mr. Ashish Damani- Executive Direciar & CFO have been paid
thair menthly remunerstion il February 28, 2022 Any further payment dus to them Gl the dawe of sepasation will bz

hamdbed in the fisll and final settlemenl process,




Bharat Financial Inclusion Limited

Moles to Minancial statements for the year ended March 51, 2022

Felmun? (o crore umlesy athore ise simied)

Ax the provisions for gratuity ond leave benefits are made for the Company as o whole, the amounis periaining 1o the key
Manazement Personnel are not specifically identified and included absove.

M. Commitments mot provided for

Farticulars : Alarch 31, 7022 March 31, 2021 |
Estimated amount of coniracts remaining bo be executed on capital aocoun: 246 |
2T, Comtngent LiabElities not provided for
| Particulars March 3, 222 March 31, 2021
Provident fund (Mes of provision of Be 5,12 erone) 6,25 6.25

The Regional Provident Fund Commissioner on June | 5,200 8 has passed an onder against the Erstwhile BFIL ssd dinscted o deposic
af Be 9,37 crove {~impugned order™), The E-BFIL has filed Wril Petition hefiore the Homhle High Court of Telangang agamst the
said impugned order and received interim sty against pre deposit of Bs 312 crone. The Company deposivad the sune and lsave
made provision in the books and subseguently the case s irmnsfernad o subsidiary (ourment BFIL) as paet of Merger process and
continued

Further. The Suprems Court of India in iz judgement in the cose of THE REGIOMNAL PROVIDENT FUND COMMISSHNER
11 WEST BEMGAL s VIVEKANAKDA VIDYAMAMDME AND OTHERS on Febneary 28, 2019 has claribied thal any
emidument paid universally, pecessarily and ordinarily 1o all employees across the boand is o be considensd 2 basic wage and
weeoadingly needs to be considersd For calculotion of Provident Fund costrihution. The Company has been legally advisad tha
ihere are Inferpreimive challenges on the applicmion of the judgement retrospectively, The Company would recard any Furiber
effec in its finamcial stafcments, i the peviod in which i receives ndditionnal elaridy on the said subject, if necessary. The Compiny
has revised the salary strsciure since April-19 in line with the requirement of Supreme court judgement and accordingly considered
e same for calculation of provident fund contrdbution.

Retirement benefits

The Comgpany has o defined benefit gratuity plan. Every employves wiso has compleied flve years or more of serviee is eligible for
grilaity on cessation of ensployment and i is computed al 15 doys salary (last drawn salary]) for sach compleved vear of servics
swhject 1o limit of R, 020 crore a3 per The Fayment of Gratuity Act, 1972 as amenced from tise o tine, The scheme s fumded
with an insurance Company inothe form of 8 guali fving reurmnce policy.

The lallowing tables summarisz ibe componemts of net bemefil expense pecogiised in il statensent of profic and loss and the
Fundied “atus sl amonnts recogrizad m the Balanee Sheet for tse pratuity plan.

Satement of profin and loss

Met emplogess benefit expense (recognisad i employees benelil expense):

; For the vear emded Faor the year ended
| Rariieinrs March 31, 2022 Mareh 31, 2021
Cuorent service cost 10.36 A
Interest oosl on benelic obligativn 445 358
Expected reiurn on plan ssss (3715 I -, )
et achaarial i._gain]f less recngmised in the yesr 4 W T7.07
St employes bemelil ex pense 16,19 I6. 55
Actual retorn on plan assels ERE 118
Balance Sheet
Dietalls of provision for gratuing:
Liratwily
St March 31, 2022 AMarch 31, 2021
Present value of Defined benehil nhIiE.minn. E6.I8 T1.58
Foir vales of plan nsses ik 12} (3523
Flan liahility 26,04 1233
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Motes to financial statements for the yvear ended March 31, 2022 (At {n crorg anless ovens ise statedi

Changes in the present value of ilse defined benefic ehligation are as follows:

Crratmbty
FAricabizs = March 31, 2022 March 31, 203
| Oipendng defined benefil oblipstion (Addition on merger) 7L5T 35,64
Irtirest cost 448 358
Cumeni service cost 136 EAER
Hensefits paid (540} 12,640
Aciuarial (gains] / losses on ohligation 528 [ 2]
“Clusing delimed benefit abligation 86,28 7158
Chonges in the foir vales of plan nssets are ps follows:
" Liratuity
Fpesealany March 31, 2022 March 31, 2021
Dipening foir value of plan sesets (Additien o merper A0 iTH3
Expected retam 1.7 243
Contribwtians by enplover ] 21.84
Benefits paic (54Lh {200
Actuarial gains / {losses) 22 {0.25) |
| Clusing Fuir valoe of plan assels &lL12 50,25

The Company expects i comribuie RBs, 1 1% crore {March 31, 2021 B 3,12 crore ) o gmidity in the next yeor,

The major catepariss of plan asseis o5 & percentage of the fair vabue of fooal plan gseets are as follows

Garutuity
Pasieulirs March 31, 2023 March 31, 2021
livesument switl insuper 11 1%

The overall expecied rabe of reawn on assets is determined based on tlue mverage loing tenn role of retum expeected on mvesiment
of the fuild durieg the estimsted tem of the obligmions.

The principal assumptions used in determining pratuiny:

Liraluily
Farticalars March 31, 2022 | March 31, 2021
Thiscount mfe 6, %, f.4%
Expected rite ol relum on assels 6. 70% 6. 26%
Salary escalation rawe per ainum 12.5% tor the first two years asd T 12.35%, for the fira pwo years and T
. thereafler e ihwrealler
Atfrigion Raie 158, 158,
Maoriality rabe ledian Assuned Lives Morality (2006-08) | Incias Assienad Lives Mortadicy (2006-08)
Ultiimme LUldmate
Ampungs for the current and previous years ane a5 follows:
5 Carmtwity
kil March 31, 2022 | March 31, 2021 | March 31, 2020
Dlefimed benufi oblipation HA.2H 71.58 5564
Plan ssets - 0,12 59.35 | 317.83 |
Sarplus / (deficit) 2,160 {12.33) (E7.81)
Expericnce adjispmeinis on plan lalbdlibes T42 481 147
Experience adjustmends oo plan sssels 0.2z (0L25h 0.17
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Sl i crare wnlesy athereice sured)

20,

M.

LI M

Expenditure in foreign curremey
Particulars Far the year enied For the vear ended
March 31, 2022 March 31, 2021
_Professional fies 140 .21
Travelling expenses = 04
Total 1.40 115
Leases [operating bease)
OTice Promises:

Head oifice, regional office and branch office premises are obtoined on operating lease. The branch office premises are generally
reried on canceliahle term by the company ranging from eleven maonths se thimy sis months with or witheat escalation clowse,
hoavever none of the branch kease agreement carries non-cancelloble lense periods | lock-in pericad restrictions, The rent agreemend
fiar head office premise has been renewed o & lense tesm of nine yeors with an escalotion clause of five percein ofter every twelve
months. There ane no restrictions impased by beise arrangements, There e oo sublemses, Lemse paviwents during b vesr are

charged to statement of prafit and lass,

Deseription Fur the year For the yenr
ended | endled

Marek 30, 2022 | Alarch 31, 2021

Operating leise expenses recognised in the saiement of profit and loss 43.51 3291

Mimimuemn lesse rhli“inns

 Mat laber than one year

_ater than one vear bul not lser than Tive veans

Later than five years

Vehicles

The Company has 1aken cenain vehickes on cancellable operating lease. Total lease expense urder cancellable operaling lease

durimg the year was Bs. $00 crore: | Previous year: R, 4.74 crore).

Diuies o mlero, small and medinm enterprises

The mfonmation in relation to dues 1o Micro and Small Enserprises hove been determined 1o the exent such paries
have boeen sdentifiad based on informsation availsble with the Cempany, which has been relied upon by the suditors,

Deetails of dwes fe Micro and Small Enterprises as per MSMED Aed, 2000

March 31, 2022

March 51, 2021

u) Primeipal amount dise 10 suppliers under MSMED Act, 2006
b Inberesd acerued, due b suppliers under MSMED Act on the phove amaouni.
anel wmpaid

cl Payment mnde o suppliers {other than dntenest) beyond the appeanted day
during the vear

d} Interest pasd s suppliers under MSMED Act {Section 16)

£ Inteneat due and payable krwvards suppliers under MSMED Act for poviments
already made

11 Iigenesl sccred and remaining unpaid 2 the end of the vear to suppliers
urder MSMED ﬁtli:iltt]udiug mlerest mentioned in (e H_I:I:l]:'lu:E]“

0.4

The above disclosure i made whene company has received the invoice and is pending for paynent i on March 31, 2022, Above
disclosure are rolated o atber payable which are in the nature of servies reloted vendors und sappliers,
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31, Deinils of Corporate social responsibility ("CSEY ) expenses:

The details of C5H expenditune fior the year endled March 31, 2022 45 33 dollow:

For the vear For the vear
ended March | ended March
Pariiculars 3, 222 21, 2l
it Ciross amounl requarisd b be spent by lbe Compariy during the year 1 G4 151

Amount speni during the year on:

Faid im cosh | Vet to be paid Tatal
Particulars in eush
(i) Canstruction | acquisition of any asset Mil Mil Mil
(i) Om purpose other than (i) shove Ml .69 |6
For the year eniled March | For the vear ended SMarch 31,
Marticulars 3, B0 2031
{a) Amount required o be spent by the cosnpany during the
YEF .64 .31
{h) Amound of expenditure incurmed il Ml
{ch Shotfall & the end of thi: ysr .64 .51
1<) Tatal ul"Ere-.-'mu:: years shortall .31 il
Ungoang Prajects - in pre- Uingang Projects - Pariners
implementation phase & Identified & ground wark
{et Beason for shoriall linalisstion of pariners initizted
Livefiboed enhaneement by Watershed Develogmpeni.
pronviding access v lvesiock Livelilod emhanoement by
care, Aspirlansal Districo socess e livestock care
{1} Mature of TSR gelivithe undestaken Development

£) Details of reloted party ransactions, e.g., contribution to
a trust comirolled by the company in relaion o C5R
expenditure us per relevant Accounding Standard Nil il

k) Wieine & provision i made with respect 1o a lihiligy
meurmed by enlering inlo o contractual obligation, the
muvemenls in the provision during the year should be
_;!huwn ﬁg:arul.nlv A A
i3 The sharifall amount | e unspent amount . in nespect of
ciher than angoing project, transhomed o a Furd speci fed
in Schedhile VI b0 the A, 85 per secton [3505) of the Act Ml MiA
Jb The shonfall ansmunt {i.e unspent @mound], pursiont io
any vopoing project, ransferred o special Rccount ns per
sevlion F35(6) ol the Aot
= Shortfall anwumt for the linancial year 2021 was
transfierred on M)-April-21. .
= 30 days from the end of finoncinl vear 21-22 &5 permitied
s per secisom 135065 ol the Adct b rh]{ﬂ|ﬂ_.ﬂ "!"il” 5]

33, The Compumy has ceralin oilver litigations which have arisen in the ardinary course of husiness, The Compony his reviewed all
sch pending litigations having an impact on the fnancia] position, ard hes adeguately provided For where provisions are requined
and diselosed the contingent labilites wher: applicshle. in its finoncial satements. Refer note 27 for arker deiails,
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fAdmanr ir orore mmlexs cderwisy ained)

34, Insances of froud For the vesr ended March 31, 2022:

. Amount of Amounl
Mature of fraud - M, of cases Amount of frasd S | {writtem-off | Provision)
Caih emberelement HER 17.43 T55 | B0
Loans given against fclitioes documents 3 1% L0 113
Instonces of froud for the year ended March 31_ 2021
Matwre of fraud o, of eases Amuant of frapd Amn:::f Amount {written-oll j
Casle embezzlement 434 M [.55 LAt
| Loans given against fictitious documeris 7 005 0,013 LR
35, Analytical Ratios
March 31, | March 31, YVariance
Ratins Wumerntor Demmminntar 2 21 {%a)
a) Currenl Ratio Curreni assgls Current Liabilities I.41 1.{Hk oAl
{h) Debt-Equity Ratic HA NA NA
| dxh Dbt Servie Coverage Rolin MA MA Ha
| {d) Retum on Equity Ratio Profil after 1ax Aver ity TLE % 18,305 4745
{e} laventory fumover Talio _MA MA by
{1} Trade Reosivables iumover ribo A WA A
'_1&] Trade payables tumever ratio A, MA T
{h) Met capital turmover ratio NA A T,
{1} Mzt profit rotko Profii alter inx Total meome 11LE2% 1 1.6 0l
{i) Bt on Copital employed Profil before tax | Averape Capdial singloyed 7.5, 137,850 (45 56)
| (k) Fetism on investmenl MNA M A,

Feason for changs in Current rafio — Improvement of currend ratio from 1.00Ha 1,41 in FY22 is sitributed i incresse in asment
assels and decrease in cusrend lishilities from FY21 o FY22. Cumrent ratie of 141 indicate that o company waukd be able o
meet jis shoet-teon abligations.

Reagon for chasge in Return om Egquity Bats — This & tlird year of operation for the company since merger with Induslnd
Bank Limited ared company prodit after tax has incresed by 389% and 26% i FY20-21 and FY21-22 respectively. All these
eamed prifil are retained in the hasiness which led o increase in nel worth as on 3 1=Mar-22 and kwver relurn on eguily il
TILE| % for FY 2122 a5 conmpared to 118.26% for FY20-21. Neg worth was lvwer due 1o paymen of dividend in FY 2021
which led 1o higher retarn on Equity ratie of 118 26% in FY20-21

Reason for chanpe in Beium on Capital empboyead — This is thind vear of operation for the company since mesger with Induslnd
Bank Limidied and company peofit before wx hos inerensed by 266% and 36% in FY20-21 ond FY21-22 respectively, All these
eamed profit are retained in the husiness swhich led 10 inerense in et worth os on 31-Mar-22 and kwver return on eguity of
B7.50% for FY21-22 as compared. o 137.55% for FY20=21. Met warth was lower due 1o paymernt of dividemsd in Y2021
whish hed 1o higher rotumn on capital employed of 137.558% in FY20-21,

BFIL i a 100% subsidizry of Indusind Bank and i operate ns business cormrespondent, in order tp deliver the credit nnd finandcinl
services 1o the lnst mile on behnll of the [BL, Cansidering the nature of activities which is service. annlytical ratio related o
lwventory turmover ratio, Trade Receivaldes wimover rmtko, Trade payables unsover ratio aivd MNet copital tumsover ratie are noi
apphcable w il Company

36, Mo funds have been advanced or loaned or invested {either from bomoaved fimds or share premium or any oiler soarces or kind of
fumds) by the company 10 or inoamy olber persons) or entibwlies), inchclimg foreign enlfies (Clndermediares™), with the
understanding, whether recorded i writing or athersise, that the Intermediary shall, whether. dinectly or indirectly lend or invest
im other persons or entities idemtified inany maner wholsoever by or oo behalf of the company (*Uitimate Beseliciaries") ar
provide any pussanies, securily o the like on bebsald of the Uliimawe Beneliciaries;

The Company (s actimg & & Business Cosvespondent of Indusind Bank Limited. the bobding company. n onder ge carry oul the
barsiness of exiending micen loans o customers of tho Bamk. a1 the begirming of each day_ the |BL rarsifers a0 amount of Re 25
crive b @ designobed Current Agcount of the Company maintained with the Bank, The soid fiends are exclusively wed for
disbursement of micro brans o digible customess of e Bank, in accordance with the Business Correspondent programme of the
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3.

45

44,

IBL. Any balanes kefi in the said Comrent Account ot the eand of the day, i3 recomed back to dhe Bank, through o Stading
Ierstraetion.

Ol than dizclosed alove, Mo finds have been recelved by the company from any personis) or entity(se). lncluding foreign
wistitles (“Funding Parvies™), wiils the usdersinnding, whether recorded in wriling or otherwise, that the company shall, whitler,
dircedy or indirectly, lend or fvest in oiher persons or endifies identified in any manner whalsoever by or on behall of the Fusding
Tarty (*Uhemate Beneficiaries™) or provide sy guaranies, secumity or the like on hehalf of the Lltimabe Beneficiaries.

The company has nod gramied any loans and advances during the yar o Promolers S Direclors | relalivis.
Fetails of Bemami Froperty hekd
The Company do it have any Benami property, where any proceeding has been inlziaved or pesding against the Conspany for
holding Berami Property.
Helationship with strock off Companies
The Company do mot have any fransaction with the companies strsck of Tumder section 245 of the Compemies Act, 2013 or seciion
560 ol Companies Acot, 1954,
Compliance with Scheme of Arvamgement with respeet te Aecounting Treatment
There is no scheme of arrungement during the year,
Uil isclnsed imcome
The Comparry has not surrendered or disclosed any transaction. previously wnrecorded in the books ol account, in the lax
assessmenis umdler the Income Tax Adt, 1961 as incomee during the vear.
Crypto Corrency or virlual eurrency
The Company hns net raded or invested in Crypgo currency or in Virtual currency during the curent and previous financial year.,
Followimg dischisures are nol applicable
a)  Compuny bas no bormwings frm banks or financial ngitutions on the hasis of securily of cement aseets. Hencoe
guarerly retums or stalements of curment assets were not reguired 1o File with banks or financial mstitutions.
b} Repistration of charges or satisfaction with Registrar of Companies {ROC)
) Loans Given'meceived tor iransfer to odher entities —Conditsonal lending hommowing
d}  Simee the Company does not have any subsidiary. the provision of Section 2 clause 87 ofhe Ack read with Companies
(Restriction om mumber of Layer] Rubes X7, s pol applicable 10 the Company.
¢} Himee the Company hias no bormwing, disclosne Bor Willful Defaubler s not spplicable.
Previous year's figures have been regrouped where necessary to confosm to this venr's classificalion,
For Haribhakti & Co. LLP For s on behall of the Board of Direclors of
Chartered Acooentants Eharat Financial Inclwsion Limited
1CAL Fim Registraiaon Nember, HI35235WW 100048 CIN: UBSUSIMHIUIEPLCI 12539
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