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DIRECTORS’ REPORT FOR THE FINANCIAL YEAR 2021- 2022 

To,  

The Members of Bharat Financial Inclusion Limited 

The Board of Directors have pleasure in presenting the 4th Annual Report of the company and 
the Audited Financial Statements for the Financial Year ended March 31, 2022.  

1. Financial Highlights

FY2021-22 was the second consecutive year impacted by Covid pandemic. The second 
wave at the beginning of the year created a much larger health emergency in the country 
than the first wave, especially in the rural India, where the company operates to a 
significant extent, with daily cases reaching a peak of over 4 Lakh in May 2021. In 
order to curtail the spread of the pandemic, many states announced lockdowns resulting 
in disruption of life of our customers and impacting the business too.  

The whistle blower complaint in October 2021 and the subsequent resignations of 
Managing Director & CEO and Executive Director & CFO of BFIL was another major 
challenge that the company had to go through during the year. A new management team 
was put in place immediately so as to handle day-to-day operations of the organization 
and ensuring continuity of business. 

Despite these odds and challenges, we are pleased to report that the company has 
consistently improved its performance as a Business Correspondent of IndusInd Bank 
Limited.  The disbursement of loans during FY 2021-22 at ₹ 38,755 crore has been an 
all-time high and 39% higher than the disbursement of ₹ 27,954 crore during FY 2020-
21; similarly, the advances under management as at March 31, 2022 increased to 
₹ 31,813 crore, again an all-time high and 27% higher than ₹ 25,006 crore a year ago.  
It is heartening to note that about 21,000 BFIL field staff meet an average of 15 Lakh 
customers each day helping them carry out financial transaction including disbursing 
loans, helping them repay their instalments, opening Savings, Fixed Deposit and 
Recurring Deposit accounts and also fulfilling their need to own a consumer durable or 
a two wheeler. 
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The financial performance of the company for FY2021-22 and FY2020-21 is 
summarized below:  

(Rs.in Crore) 
Particulars Current 

Financial 
Year 

2021-22 

Previous 
Financial 

Year 
2020-21 

Growth 
(%) 

Revenue from Operations 1,622.37 1,310.22 23.8% 
Other Income 14.84 6.48 129.0% 
Total Revenue (I) 1,637.21 1,316.70 24.3% 
Employee Benefit Expenses 1,005.39 841.34 19.5% 
Other Expenses 341.84 247.85 37.9% 
Depreciation and Amortization 
Expenses 30.81 22.23 

38.6% 

Total Expenses (II) 1,378.04 1,111.42 24.0% 
Profit before Tax 259.17 205.28 26.3% 
Tax Expenses 65.65 51.80 26.7% 
Profit after Tax 193.52 153.48 26.1% 
Earning per Share (Basic / Diluted) of 
Rs.10/- each fully-paid 

44.28 35.12 26.1% 

Operational Highlights: 

Particulars Current 
Financial 

Year 
2021-22 

Previous 
Financial 

Year 
2020-21 

Growth 
(%) 

Amount Disbursed as BC (₹ in crores) 38,755 27,954 38.6% 
Gross Loan Portfolio under management 
as BC of IBL (₹.in crores) 

31,813 25,006 27.2% 

Number of customers (in lakhs) 105.4 98.5 7.0% 

As on March 31, 2022, as a Business Correspondent, the company served IndusInd 
Bank’s microfinance customers under the JLG model and retail shopkeepers under 
Bharat Super Shop and Bharat Money Stores business units, spread across 517 districts 
in 23 states through its 2,803 branches.  About 80% of this customer base is in rural 
areas. The company’s distribution reach spread across more than 1,32,000 villages is 
among the largest in the Indian financial services industry. We closed the financial year 
with over 73 lakh active borrowers who had taken loans from IndusInd Bank. 
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About 74 lakh customers of the Bank served by the company had a Savings Account 
relationship and about 17 lakh customers had active Recurring Deposit Account in 
IndusInd Bank. With a market that still has a large untapped potential and an 
aspirational class that is working hard to improve their lives, the company’s reach and 
deep rural expertise can help IndusInd Bank make strong inroads into Bharat.  

2. State of Company’s affairs and future outlook:

The company was incorporated under the name of IndusInd Financial Inclusion Limited
on August 6, 2018 in line with the Composite Scheme of Arrangement amongst
erstwhile Bharat Financial Inclusion Limited (eBFIL) an NBFC-MFI duly licenced by
the RBI, IndusInd Bank Limited (Bank), the company and its respective Shareholders
and Creditors (‘the Scheme’).  The company is a Wholly-Owned Subsidiary of IndusInd
Bank Limited.  Upon receipt of the order by the Mumbai bench of the National
Company Law Tribunal sanctioning the Scheme, the same was made effective from
July 4, 2019.  As a part of the Scheme, on August 2, 2019, the name of the company
was changed from IndusInd Financial Inclusion Limited to Bharat Financial Inclusion
Limited, vide the Certificate of Incorporation pursuant to change of name issued by the
Registrar of Companies, Mumbai.

Started as a microfinance lender, BFIL caters largely to sections of the society who
have entrepreneurial aspirations but were underserved or unserved by formal financial
markets. Our microfinance operations cater to the bottom-of-the-pyramid population
helping them with an opportunity to realize economic prosperity, good health, well-
being and quality education. As an extension of our philosophy, we started the Bharat
Super Shop business segment that caters to the missing-middle of the enterprising class
in the country. In all, the business activities of BFIL are carried out under three business
segments – Microfinance, Bharat Super Shop and Bharat Money Stores.

Microfinance

Our typical microfinance borrower is a woman from rural background with low literacy
levels and she finds it challenging to adapt to technology. Many of them are engaged
in home / rural based economic activity like rearing cattle, handicrafts and handlooms,
agriculture, and other services within the rural milieu. True to the Grameen model, these
women organize themselves into groups and centers where all the financial transactions
are carried out with a very high level of transparency. Our in-house tech platform
ensures that our field staff can meet each of our microfinance customers in person at
the weekly center meetings and carry out financial and non-financial transactions
seamlessly and in real-time. Right from onboarding a customer to forming groups /
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centers to loan disbursements and collections - everything is digitally recorded and in a 
paperless manner. Our systems handle large volumes of transactions at times averaging 
1.2 loans disbursed per second. Every loan is directly disbursed into customers’ bank 
account.  

Over the years, we have built a strong reputation among our clients for the respect that 
we show to the bottom-of-the-pyramid entrepreneurs and the prompt services that we 
provide. We have assiduously made women the focus of our lending operations with 
the goal of making them financially independent by providing a fillip to their 
entrepreneurial aspirations. The bank, through BFIL, has built a lending book of over 
₹29,800 Crore at the end of FY2021-22. Through BFIL, IndusInd Bank can reach many 
more women borrowers and their families offering them a wider suite of banking 
services including individual loans, personal loans, affordable housing loans etc., while 
also providing them opportunity to avail adequate cover through micro-insurance 
products. 

Bharat Super Shop (Loan to Retailers): 

One of the segments of entrepreneurs that is underserved by the formal banking 
channels is the numerous retail outlets spread across the country. Most of these stores 
rely on informal channels of financing for their working capital requirements, usually, 
at a steep interest rate. Through Bharat Super Shop we aim to bridge the gap by 
providing them a gamut of banking products and services and bringing them into the 
fold of formal banking system. The product offering comprises instant current account, 
recurring deposit, loans along with payment services such as UPI/QR, and 
mobile/Internet/ WhatsApp banking at the convenience of the doorstep of the customer. 

Started as a pilot in 2019, Bharat Super Shop has grown rapidly in a very short span of 
time. The business now covers about 306 locations across India through its 382 
branches serving 5.5 lakh retailers of whom 3.2 lakh are active borrowers of the bank. 
These customers are predominantly in Tier I to Tier III locations with limited access to 
formal financial lending. BFIL’s field staff use phygital means to service these 
customers where customer onboarding is done physically at the door-step of the 
customer while account opening, disbursements and collections are done in digital 
mode. 100% of disbursements to BSS customers is online while about 95% of 
collection is done through digital means.  

mailto:companysecretary@indusind.com


BHARAT FINANCIAL INCLUSION LIMITED 
           CIN: U65999MH2018PLC312539 

Registered Office: One World Centre, Tower 1, Floor 8, 841, 
Senapati Bapat Marg, Elphinstone, Mumbai 400013. 
Tel: (022) 6641 2487 / 2359; E-mail: info@bfil.co.in;  

5 

We cater to predefined 39 Retail Business Activities.  

In FY2021-22, disbursement grew to ₹2,744 crores from ₹ 477 crores disbursed during 
FY2020-21. Gross advances grew to ₹1,943 crores as on March 31, 2022 from ₹ 376 
crores as on March 31, 2021. Liability balances grew to ₹ 487 crores as on March 31, 
2022 from ₹ 111 crores as on the same day, a year ago. The gross non-performing 
portfolio as on March 31, 2022 stood at 0.4%.   

Bharat Money Stores (BMS): 

Rural India is a predominantly cash based economy and our customers have to invest 
lot of time, efforts and money to carry out simple transactions like funds transfer, bill 
payments and cash withdrawals / deposits. This was the genesis of Bharat Money Stores 
(BMS), a business line of BFIL. Through BMS we enable kirana merchants in the most 
remote locations to carry out banking transactions on their mobile phones. BMS is a 
truly last mile banking service provider. The BMS service offering is open to our MFI 
customers as well as any other client in the banking system. We currently have about 
86,000 such merchants enrolled through whom over 2.5 Crore transactions with a value 
of over ₹4,080 Crore have been transacted in FY2021-22. In September 2021, we 
enabled these merchants to source Savings accounts, Recurring Deposit and Fixed 
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Deposit accounts and in a short span of 6 months these merchants were able to source 
about 2.4 lakh savings accounts from the open market.  

Apart from businesses of the organization, BFIL is a very environmentally and socially 
conscious corporate citizen. BFIL has been reaching out to the unserved / underserved 
segments of the population and finance their entrepreneurial aspirations. All our 
operations are pivoted in a way that ensures that the societal benefits are substantially 
larger. The loans provided to our customers are used for a variety of purposes including 
to buy cattle, for agriculture, as working capital for grocery store, tailoring and cloth 
weaving, trading of vegetables and fruits etc., Our operations satisfy 11 out of United 
Nation’s 17 Sustainable Development Goals. We rigorously focus our efforts to ensure 
that we reach out to the unbanked and underbanked population in Bharat and become 
partners in their growth and prosperity. 

At BFIL, we truly believe that growth that takes the community forward is the growth 
well achieved. While we conduct business in a number of states, we also try to partner 
communities and Governments to improve the lot of people in regions where we 
operate. Our CSR programs focus on livelihood, watershed development, education, 
healthcare and drinking water availability in remote areas. Under our flagship Bharat 
Sanjeevani program we have set up call centers in specific states to provide doorstep 
livestock care. This program was awarded the National CSR Award in 2019. A number 
of state governments have been proposing a tie-up for this program. During FY 2021-
22, we were able to deliver benefits of all our community programs to about 2.3 lakh 
people directly across the states of Karnataka, Maharashtra, Madhya Pradesh, 
Jharkhand and Telangana. 
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Significant events during the year under review: 

During October 2021, there were certain whistle-blower complaints, inter alia alleging 
serious irregularities, with reference to the portfolio originated and managed by the 
Company as the Business Correspondent of IndusInd Bank (Bank).  

In terms of the RBI BC Guidelines and Outsourcing Guidelines as well as the BC 
Agreement between the Company and the Bank, the Bank commenced a review of the 
BC operations managed by the Company, and later engaged Deloitte Touche Tohmatsu 
India LLP (“Deloitte”) for a review of the BC operations covering the COVID 
pandemic period, with specific reference to the allegations covered in the whistle 
blower complaints. (“Review Process”).  

The Bank had received a final report in March 2022 from Deloitte on its assessment 
and findings in the matter of allegations made by anonymous individuals related to the 
Company. Based on the Review Process, the Bank did not come across the large scale 
lapses as alleged in the whistle blower complaints; however, certain control and 
oversight lapses were identified for which, a Staff Accountability Committee was set 
up to look into the same and their review is under progress. 

3. Dividend:

There was no dividend paid during the year under review.

4. Transfer to Reserve:

The Board of Directors recommended that the entire amount of Profits, i.e. Rs. 193.52
crore be transferred to the Reserves. The Reserves and Surplus of the company as on
March 31, 2022 stood at Rs.326.34 crore.

5. Directors and Key Managerial Personnel:

As on March 31, 2022, following was the composition of the Board of Directors of the
company:

Sr. 
No. 

Name of the Director DIN 

1 Mr. Sumant Kathpalia 01054434 
2 Mr. J Sridharan (Please refer Note 1 below) 09420031 
3 Mrs. Akila Krishnakumar 06629992 
4 Mr. Sanjeev Anand 07074653 
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5 Mr. Sanjay Vijay Mallik 08194530 
6 Mr. K Subrahmanyam (Please refer Note 1 below) 06576376 

Note 1: Mr. J Sridharan and Mr. K. Subrahmanyam were appointed as Directors of the 
Company with effect from December 2, 2021. 

Note 2: Mr. Shalabh Saxena, (DIN 08908237), and Mr. Ashish Damani (DIN 
08908129), ceased to be Managing Director and CEO and Executive Director and CFO 
respectively, effective March 1, 2022.  

Details of Key Managerial Personnel other than Whole Time Directors of the company 
during the year under review are as below: 

Sr. 
No. 

Name of the  
Key Managerial 
Personnel  

Designation Date of 
Appointment 

Date of 
Cessation 

1. Mr. V. Ravi Kumar 
Reddy 

Company Secretary August 16, 
2019 

-- 

Change in Directors and Key Managerial Personnel during the year under review: 

Mr. M. R. Rao, who resigned from the position of Executive Vice Chairman effective 
from closing hours of March 31, 2021, was appointed as Non-Executive Vice-
Chairman with effect from April 1, 2021. He resigned from the position of Director of 
the Company with effect from closing hours of September 30, 2021.  

Mr. Shalabh Saxena and Mr. Ashish Damani had submitted their resignation on 
November 25, 2021. The Board, at its meeting held on November 28, 2021, decided 
that the consideration of the decision to relieve Mr. Shalabh Saxena, Managing Director 
& Chief Executive Officer and Mr. Ashish Damani, Executive Director & Chief 
Financial Officer of the company from the employment of the Company, pursuant to 
their emails dated November 25, 2021 addressed to the Chairman of the Board, be 
deferred until the completion of the review of transactions relating to the company and 
assessment of its outcome by IndusInd Bank Ltd., and advised both of them to forthwith 
proceed on leave until completion of the aforesaid review; further, leave was also 
granted from office including attending any meetings of the Board or the committees 
of the Board, from November 28, 2021 until completion of the aforementioned review 
and assessment of its outcome by the Bank.  
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The company had not accepted the resignation of Mr. Saxena and Mr. Damani, pending 
completion of review of operations by IndusInd Bank Ltd. and Mr. Saxena and Mr. 
Damani agreed to cooperate in the review of operations. Mr. Saxena and Mr. Damani 
vide their email dated March 18, 2022, communicated that their cessation of 
employment be considered with effect from March 1, 2022.  

In terms of provisions of Section 168 of the Companies Act 2013 and the Form DIR 11 
filed by Mr. Shalabh Saxena and Mr. Ashish Damani, the Board at its meeting held on 
July 19, 2022, took note of the resignation of Mr. Saxena and Mr. Damani as Managing 
Director & CEO and Executive Director & CFO respectively with effect from March 
1, 2022. 

Mr. Sanjay Mallik (DIN 08194530), resigned from the Board with effect from April 
28, 2022.  

Appointment of Director: 

During the year under review: 

a) Mr. J Sridharan (DIN- 09420031) was appointed as Additional Director designated
as Executive Vice Chairman of the company (deputed from IndusInd Bank Ltd-
100% holding company) with effect from December 2, 2021 for a period of 3 years’
subject to the approval of the Shareholders and

b) Mr. K Subrahmanyam (DIN- 06576376) was appointed as Additional Director
designated as Non-Executive -Independent Director of the company with effect
from December 2, 2021, subject to the approval of the Shareholders.

Approval of the Shareholders is being requested by the Board for the appointment of 
Mr. J Sridharan (DIN- 09420031) as Executive Vice Chairman and Mr. K 
Subrahmanyam (DIN-06576376) as Non-Executive Independent Director of the 
company.  

The requirement of Independent Directors under Section 149 of the Companies Act, 
2013 is not applicable, since the company is a wholly owned subsidiary of IndusInd 
Bank Ltd. 

6. Retirement by Rotation, and being eligible for re-appointment:

Section 152 (6) of the Companies Act, 2013 provides that not less than two-thirds of
the total number of Directors of a public company shall be liable to retire by rotation,
and that one-third of such Directors as are liable to retire by rotation shall retire from
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office at every Annual General Meeting (‘AGM’) of the company. 

Mr. Sanjeev Anand (DIN: 07074653) was re-appointed as Director of the company by 
the members at their 3rd Annual General Meeting held on August 25, 2021. 

The Board recommends Mr. Sumant Kathpalia (DIN: 01054434), who has been 
longest in Office of the Director as a Director, for retirement by rotation at the ensuing 
AGM, and he being eligible offers himself for re-appointment.  

The Board recommends re-appointment of Mr. Sumant Kathpalia (DIN: 01054434) as 
Director of the company in category of Non-Executive Director.  

7. Number of meetings of the Board of Directors

During the year under review, the Board of Directors of the company met eight times:
On April 29, 2021; July 26, 2021; August 24, 2021; October 26, 2021; November 28,
2021; December 2, 2021; January 28, 2022 and March 25, 2022.

DIN Name of the Director Number of Board Meetings 
attended during the year 

01054434 Mr. Sumant Kathpalia 7/8 
09420031 Mr. J Sridharan (Refer Note 1) 2/2 
03276291 Mr. M.R.Rao (Refer Note 2) 2/2 
07074653 Mr. Sanjeev Anand 8/8 
08194530 Mr. Sanjay Mallik (Refer Note 3) 1/8 
06629992 Mrs. Akila Krishnakumar 8/8 
06576376 Mr. K Subrahmanyam (Refer Note 1) 2/2 
08908237 Mr. Shalabh Saxena (Refer Note 4) 5/7 
08908129 Mr. Ashish Damani (Refer Note 4) 5/7 

Note 1: Mr. J Sridharan and Mr. K Subrahmanyam were appointed as Additional Directors 
with effect from December 2, 2021. 

Note 2: Mr. M. R. Rao resigned from the position of Director with effect from September 
30, 2021. 

Note 3: Mr. Sanjay Mallik resigned from the position of Director effective from April 28, 
2022. 

Note 4: Mr. Shalabh Saxena and Mr. Ashish Damani ceased to be Directors of the company 
with effect from March 1, 2022. 

Note 5: Presence of Directors by video-conference during the meeting has been counted as 
attendance for quorum of the meeting. 
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8. Managerial Remuneration:

As on March 31, 2022, the company’s Board of Directors comprised of 5 Non-
Executive Directors and 1 Executive Director.

No remuneration was paid to the Non-Executive Directors except sitting fees to the
Directors who are not the executives of IndusInd Bank Ltd.

During the year under review, Mr Shalabh Saxena and Mr Ashish Damani had tendered
their resignation from the organization as Managing Director & CEO and Executive
Director & CFO respectively, pursuant to emails addressed to the Chairman of the
Board, on November 25, 2021, which were not accepted, pending completion of
ongoing review of operations by IndusInd Bank Ltd.  However, vide their email dated
March 18, 2022, they had communicated that their employment be ceased to be
effective from March 1, 2022, citing completion of notice period of employment. The
Board at its meeting held on July 19, 2022 took note of the resignation of Mr. Shalabh
Saxena and Mr. Ashish Damani as Managing Director & CEO and Executive Director
& CFO respectively. The Company has paid or provided Managerial remuneration to
the Executive Directors in accordance with the requisite approvals mandated by the
provisions of Section 197 read with Schedule V to the Act.  Mr. Shalabh Saxena and
Mr. Ashish Damani have been paid their monthly remuneration until February 28, 2022.

An amount of ₹ 3.67 crore was paid to Mr. Saxena as remuneration in the form of
Salary, Incentives and Perquisites as Managing Director & CEO of the company.
Mr. Ashish Damani was paid an amount of ₹ 2.94 crore as remuneration in the form of
Salary, Incentives and Perquisites as Executive Director and CFO of the company.

During the year under review, Mr. J Sridharan was appointed as Additional Director
designated as Executive Vice Chairman (on deputation from IndusInd Bank Ltd. of
which the Company is a wholly owned subsidiary) with effect from December 2, 2021,
and his remuneration has been paid by the Bank. The Company has not paid any
remuneration directly to him.

The details of remuneration paid to the Key Managerial Personnel is mentioned in the
Note No. 25 to the Audited Financial Statements, for the year under review and also in
MGT-9, forming part of this report.
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9. Performance Evaluation

In compliance with Section 134(3) read with Rule 8(4) of Companies (Accounts) Rules,
2014, Board of Directors of listed companies and companies having Paid-up Share
Capital of Rs.25 crores or more at the end of the preceding financial year are required
to include in their Board Report, a statement indicating the manner in which the formal
annual evaluation has been made by the Board on its own performance and that of the
Committees and individual directors.

The evaluations for the Directors and the Board are done through questionnaires, one
each for Non-Executive Directors, Executive Directors and the Board.

10. Conservation of energy, technology absorption, foreign exchange earnings and
outgo

The provisions of Section 134(3)(m) of the Companies Act, 2013 relating to
conservation of energy and technology absorption do not apply to the Company. The
company has, however, used Information Technology extensively in its operations.

During the year under review, the company had Foreign Exchange outgo of ₹ 1.40
crores towards Professional Fees but had Nil Foreign Exchange earnings.

11. Changes in Share Capital:

During the year under review, there was no change in the share capital of the company.
As at the end of F.Y. 2021-22, Authorised Share Capital of the company was
₹60,00,00,000, comprised of 6,00,00,000 equity shares of ₹ 10 each and the Paid-up
Share Capital was ₹43,70,35,070 comprising 4,37,03,507 fully paid-up shares of ₹ 10
each.

12. Details of Subsidiaries, Joint Ventures or Associate companies

The company is a Wholly-Owned Subsidiary of IndusInd Bank Ltd.

The company does not have any Subsidiaries, Joint Ventures or Associate companies.

13. Risk Management

Risk is an integral part of the Company’s business, and sound risk management is
critical to the success of the organization. As a financial intermediary, the Company is
exposed to risks that are particular to its lending and the environment within which it
operates. The Company has identified and implemented comprehensive policies and
procedures to assess, monitor and manage risk throughout the Company. The risk
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management process is continuously improved and adapted to the changing risk 
scenario and the agility of the risk management process is monitored and reviewed for 
its appropriateness in the changing risk landscape. The process of continuous evaluation 
of risks includes taking stock of the risk landscape on an event-driven basis. 

The Company has an elaborate process for risk management. Major risks identified by 
the businesses and functions are systematically addressed through mitigating actions on 
a continuing basis. These are discussed with both the Management and the Risk 
Management Committee. Some of the risks relate to competitive intensity and the 
changing legal and regulatory environment. The Risk Management Committee which 
has representation from IndusInd Bank, (considering the portfolio serviced by the 
company is that only of the Bank) reviews the risk management policies in relation to 
various risks and regulatory compliance issues. 

14. Statutory Auditors

The Board of Directors at its meeting held on August 16, 2019, had recommended to
the Shareholders the appointment of M/s Haribhakti & Co. LLP, Chartered Accountants
as the Statutory Auditors of the company under the provisions of Section 139 of the
Companies Act, 2013, from the first annual general meeting until sixth annual general
meeting of the company. The appointment was approved by the Shareholders of the
company at the first Annual General Meeting of the company held on September 19,
2019.

15. Cost Auditors

The company is engaged in Business Correspondent services, and is hence not required
to maintain Cost records or appoint a Cost Auditor under Section 148 of the Companies
Act, 2013.

16. Secretarial Audit Report

In terms of Section 204 of the Companies Act, 2013 and the Companies (Appointment
and Remuneration of Managerial Personnel) Rules, 2014, the Bank has appointed
M/s Bhandari & Associates, Company Secretaries in Practice, to undertake Secretarial
Audit of the Bank for FY 2021-22. The Secretarial Audit Report submitted by
M/s Bhandari & Associates is furnished at Annexure I, and forms an integral part of
this Report.

The Secretarial Audit Report submitted by M/s Bhandari & Associates for FY 2021-22
does not contain any qualification, reservation or adverse remark.
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17. Reporting of frauds by the Auditors

During the year under review, there were no instances of fraud reported by the Auditors
pursuant to Section 143(12) of the Companies Act, 2013.

18. Responses to Auditors’ Remarks

There were no adverse remarks or qualification in the Auditors’ Report for the year
under review.

19. Committees of the Board / Vigil Mechanism

As at the end of the financial year under review, the company, being a Wholly-Owned
Subsidiary of the Bank and not crossing the various thresholds prescribed under the
Companies Act, 2013, was not required to constitute Audit Committee under
Section 177, Nomination & Remuneration Committee and Stakeholders Relationship
Committee under Section 178 or establish the Vigil Mechanism Committee.

20. Extract of Annual Return
Pursuant to Section 92(3) read with Section 134(3)(a) of the Companies Act, 2013, the
Annual Return as on March 31, 2022, in the prescribed Form MGT-7 is available on
the website of the company at  : https://www.bfil.co.in/document/PDF/draft-form-
MGT-7-%20FY-2021-22.pdf

21. Material Changes and commitments, if any, affecting the financial position of the
company between the end of the Financial Year of the company and the date of
the report

No material changes and commitments affecting the financial position of the company
have occurred between the end of the financial year to which the Financial Statements
relate and the date of this Report.

22. Related Party Disclosures

All transactions with related parties were in the ordinary course of business and on an
arm’s-length pricing basis.

Suitable disclosure as required under the Accounting Standards (AS 18) has been made
in the Note No. 25 to the Audited Financial Statements, for the year under review.

mailto:companysecretary@indusind.com
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23. Deposits

The company has not accepted any deposits from the public during the year under
review.

24. Particulars of Loans / Guarantees / Investments:

The company has not given any loans / guarantees / investments during the year under
review.

25. Internal Financial Controls

The company has established internal financial controls with reference to financial
statements which are adequate with the size and scale of operations of the company and
such internal financial controls with reference to financial statements were operating
effectively as at March 31, 2022.

26. Disclosure under Sexual Harassment of Women at Workplace (Prevention
Prohibition & Redressal) Act, 2013

As at March 31, 2022 the company had 31,420 employees.

The company has complied with provisions relating to the constitution of Internal
Complaints Committee under the Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act, 2013.

The company has zero-tolerance for sexual harassment at workplace and has adopted
the Policy on Prevention, Prohibition and Redressal of Sexual Harassment of Women
at the Workplace in line with the provisions of the Sexual Harassment of Women at
Workplace (Prevention, Prohibition and Redressal) Act, 2013 and the Rules made
thereunder.

The company’s Policy on ‘Prevention, Prohibition and Redressal of Sexual Harassment
at Workplace’ aims to provide protection to women employees at the workplace and
prevent and redress complaints of sexual harassment and matters connected with or
incidental thereto, with the objective of providing a safe working environment.

The company has complied with the provisions relating to the constitution of Internal
Complaints Committees under the Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act, 2013, to enquire into the complaints of
sexual harassment and recommend appropriate action.
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The company had received 9 complaints alleging sexual harassment at workplace 
during the financial year 2021-22. The status of the same is as under: 

No. of cases received 
during the year 

No. of cases closed 
during the year 

No. of cases pending for 
investigation at the end of 

the year 

9 8 1 

27. Directors’ Responsibility Statement

In terms of provisions of Section 134(5) of the Companies Act, 2013, the Directors
confirm that:

(a) in the preparation of the annual accounts, the applicable accounting standards
had been followed along with proper explanation relating to material departures;

(b) the directors had selected such accounting policies and applied them
consistently and made judgments and estimates that are reasonable and prudent
so as to give a true and fair view of the state of affairs of the company at the end
of the financial year and of the profit and loss of the company for that period;

(c) the directors had taken proper and sufficient care for the maintenance of
adequate accounting records in accordance with the provisions of this Act for
safeguarding the assets of the company and for preventing and detecting fraud
and other irregularities;

(d) the directors confirm that annual accounts were prepared on a going concern
 basis; and

(e) the directors had devised proper systems to ensure compliance with the
provisions of all applicable laws and that such systems were adequate and
operating effectively.

28. Corporate Social Responsibility (CSR)

The Board at its meeting held on January 13, 2020 had constituted the CSR Committee
with the terms of reference as per the provisions of Section 135 of the Companies Act,
2013 and approved the CSR Policy. The CSR Policy is available on the company’s
website at the link given below :

Bharat Financial Inclusion Limited - A 100% Subsidiary of IndusInd bank Limited (bfil.co.in)

Mr. M. R. Rao had resigned from the Board with effect from September 30, 2021. The
CSR committee was reconstituted with appointment of Mr. Shalabh Saxena and

mailto:companysecretary@indusind.com
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Mrs. Akila Krishnakumar, as Members of the Committee, by the Board at its meeting 
held on October 26, 2021. 

The Members of CSR Committee, as on March 31, 2022 were: 

1. Mr. Sumant Kathpalia
2. Mr. Sanjeev Anand
3. Mrs. Akila Krishnakumar

* Mr Shalabh Saxena ceased to be member of the Committee effective from March 1,
2022, upon his cessation of office as Managing Director & CEO.

The provisions of Section 135 of the Companies Act, 2013 are applicable to the 
Company with effect from April 1, 2020. 

The details of CSR expenses related to the year under review are mentioned in Note 
No.32 of the Financial Statements of the company for the year. 

The Report on CSR activities undertaken by the company is set out at Annexure II and 
forms an integral part of this Report.  

29. Secretarial Standards

The company has complied with the provisions of applicable Secretarial Standards issued
by the Institute of Company Secretaries of India and has systems which are adequate and
operating effectively.

30. Significant and Material Orders passed by the Regulators or Courts

There were no significant and material Orders passed by the Regulators / Courts that would
impact the ‘going concern’ status of the Company and its future operations.

31. Details of application made or any proceeding pending under the Insolvency and
Bankruptcy Code, 2016 (31 of 2016):

During the year under review, no applications were made nor any proceeding were pending
under the Insolvency and Bankruptcy Code, 2016 (31 of 2016)

32. Details of difference between amount of the valuation done at the time of one-time
settlement and the valuation done while taking loan from the Banks or Financial
Institutions along with the reasons thereof. :

The Company has not taken any loan from a Bank or a Financial Institution or any other
party.  Hence this is not applicable.
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SECRETARIAL AUDIT REPORT 
FOR THE FINANCIAL YEAR ENDED 31st MARCH, 2022 

[Pursuant to Section 204(1) of the Companies Act, 2013 and Rule No. 9 of the Companies (Appointment and 
Remuneration of Managerial Personnel) Rules, 2014] 

 
 
To, 
The Members, 
BHARAT FINANCIAL INCLUSION LIMITED  
CIN: U65999MH2018PLC312539 
 
We have conducted the Secretarial Audit of the compliance of applicable statutory 
provisions and the adherence to good corporate practices by BHARAT FINANCIAL 
INCLUSION LIMITED (hereinafter called “the Company”). Secretarial Audit was 
conducted in a manner that provided us a reasonable basis for evaluating the corporate 
conducts/statutory compliances and expressing our opinion thereon. 

 
Based on our verification of the Company’s books, papers, minute books, forms and returns 
filed and other records maintained by the Company and also the information provided by 
the Company, its officers, agents and authorized representatives during the conduct of 
Secretarial Audit, we hereby report that in our opinion, the Company has, during the audit 
period covering the financial year ended on March 31, 2022 complied with the statutory 
provisions listed hereunder and also that the Company has proper Board-processes and 
compliance mechanism in place to the extent, in the manner and subject to the reporting 
made hereinafter: 
 
We have examined the books, papers, minute books, forms and returns filed and other 
records maintained by the Company for the financial year ended on March 31, 2022 
according to the provisions of: 
 

i. The Companies Act, 2013 (the Act) and the rules made thereunder; 
ii. The Securities Contracts (Regulation) Act, 1956 (‘SCRA’) and the Rules made 

thereunder; 
iii. The Depositories Act, 1996 and the Regulations and Bye-laws framed thereunder; 
iv. Foreign Exchange Management Act, 1999 and the rules and regulations made 

thereunder to the extent of Foreign Direct Investment, Overseas Direct Investment 
and External Commercial Borrowings#; 
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v. The following Regulations and Guidelines prescribed under the Securities and 
Exchange Board of India Act, 1992 (‘SEBI Act’):-  

 
a. The Securities and Exchange Board of India (Substantial Acquisition of Shares and 

Takeovers) Regulations, 2011#; 
b. The Securities and Exchange Board of India (Prohibition of Insider Trading) 

Regulations, 2015#;  
c. The Securities and Exchange Board of India (Issue of Capital and Disclosure 

Requirements) Regulations, 2018#; 
d. The Securities and Exchange Board of India (Share Based Employee Benefits and 

Sweat Equity) Regulations, 2021#; 
e. The Securities and Exchange Board of India (Issue and Listing of Non-Convertible 

Securities) Regulations, 2021#; 
f. The Securities and Exchange Board of India (Registrars to an Issue and Share 

Transfer Agents) Regulations, 1993 regarding the Companies Act and dealing 
with client; 

g. The Securities and Exchange Board of India (Delisting of Equity Shares) 
Regulations, 2021#; and 

h. The Securities and Exchange Board of India (Buyback of Securities) Regulations, 
2018# ; 

# The Regulations or Guidelines, as the case may be were not applicable for the period under review. 
 

We have also examined compliance with the applicable clauses of the following: 

 

i. Secretarial Standards issued by The Institute of Company Secretaries of India.  
ii. The Securities and Exchange Board of India (Listing Obligations and Disclosure 

Requirements) Regulations, 2015, if applicable#. 
 

During the period under review, the Company has complied with the provisions of the Act, 
Rules, Regulations, Guidelines, Standards, etc. mentioned above, to the extent applicable. 
 
We further report that -  
The Board of Directors of the Company is duly constituted with proper balance of 
Executive Directors, Non-Executive and Independent Directors . The changes in the 
composition of the Board of Directors that took place during the period under review were 
carried out in compliance with the provisions of the Act.  
 
Adequate notice was given to all Directors to schedule the Board Meetings, agenda and detailed 
notes on agenda were sent at least seven days in advance for meetings other than those held at 
shorter notice, and a system exists for seeking and obtaining further information and 
clarifications on the agenda items before the meeting and for meaningful participation at the 
meeting. 
 
During the period under review, decisions were carried through unanimously and no 
dissenting views were observed, while reviewing the minutes. 
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We further report that there are adequate systems and processes in the Company 
commensurate with the size and operations of the Company to monitor and ensure 
compliance with applicable laws, rules, regulations and guidelines. 
 
We further report that during the audit period, the Company has no specific 
events/actions, having a major bearing on the Company’s affairs in pursuance of the above 
referred laws, rules, regulations, guidelines, standards etc. 
 
 
For Bhandari & Associates 
Company Secretaries 
Firm Registration No: P1981MH043700 
 
 
 
Sd/- 
 
Manisha Maheshwari 
Partner  
ACS No: 30224; C P No.: 11031   
Mumbai| August 12, 2022 
ICSI UDIN: A030224D000780468 

 
This report is to be read with our letter of even date which is annexed as Annexure ‘A’ and 
forms an integral part of this report. 
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‘Annexure A’ 

To, 
The Members, 
BHARAT FINANCIAL INCLUSION LIMITED  
CIN: U65999MH2018PLC312539 
 
Our Secretarial Audit Report for the Financial Year ended on March 31, 2022 of even date is 
to be read along with this letter. 
 
1. Maintenance of secretarial record is the responsibility of the management of the 

Company. Our responsibility is to express an opinion on these secretarial records based 
on our audit.  

 
2. We have followed the audit practices and processes as were appropriate to obtain 

reasonable assurance about the correctness of the contents of the Secretarial records. The 
verification was done on test basis to ensure that correct facts are reflected in secretarial 
records. We believe that the processes and practices, we followed provide a reasonable 
basis for our opinion.  

 
3. We have not verified the correctness and appropriateness of financial records and Books 

of Accounts of the Company.  
 
4. Where ever required, we have obtained the Management representation about the 

compliance of laws, rules and regulations and happening of events etc.  
 
5. The compliance of the provisions of Corporate and other applicable laws, rules, 

regulations, standards is the responsibility of management. Our examination was limited 
to the verification of procedures on test basis.  

 
6. The Secretarial Audit report is neither an assurance as to the future viability of the 

Company nor of the efficacy or effectiveness with which the management has conducted 
the affairs of the Company. 

 
For Bhandari & Associates 
Company Secretaries  
Firm Registration No: P1981MH043700 
 
Sd/- 
 
Manisha Maheshwari 
Partner  
ACS No: 30224; CP. No: 11031 
Mumbai| August 12, 2022 
ICSI UDIN: A030224D000780468 



ANNEXURE II – DIRECTORS’ REPORT- FY 21-22 

CSR REPORT- FY 21-22 

1) Brief outline on CSR Policy of the Company.

The BFIL – CSR policy aims to benefit communities in rural areas and contribute towards enhancement in the quality of life. The thrust areas of the
CSR programs are identified as Livelihood, Education & Skill development, Healthcare, Environment and any other activity as may be identified by
the CSR committee.

2) Composition of CSR Committee (as on March 31, 2022):

* Mr. Shalabh Saxena, who was member of the Committee, resigned his office as Director w.e.f. March 1, 2022.

3) Provide the web-link where Composition of CSR committee, CSR Policy and CSR projects approved by the board are disclosed on the website of the
company.

Bharat Financial Inclusion Limited - A 100% Subsidiary of IndusInd bank Limited (bfil.co.in)

4) Provide the details of Impact assessment of CSR projects carried out in pursuance of sub-rule (3) of rule 8 of the Companies (Corporate Social
responsibility Policy) Rules, 2014, if applicable (attach the report).
Not Applicable

 Sl. No. Name of Director Designation / 
Nature of Directorship 

Number of meetings of 
CSR Committee held 
during the year 

Number of meetings of CSR 
Committee attended during the 
year 

1 
Mr. Sumant Kathpalia Chairman of the 

Committee 
1 Nil 

2 Mrs. Akila Krishnakumar Member 1 1 
3 Mr. Sanjeev Anand Member 1 1 

https://www.bfil.co.in/csr-policy.php


5) Details of the amount available for set off in pursuance of sub-rule (3) of rule 7 of the Companies (Corporate Social responsibility Policy) Rules, 2014
and amount required for set off for the financial year, if any
Not Applicable
Sl. No. Financial Year 

2021-20 
Amount available for set-off from 
preceding financial years (in Rs) 

Amount required to be set- off for the 
financial year, if any (in Rs) 

1 NA NA 
2 
3 

TOTAL 

6) Average net profit of the company as per section 135(5).  Rs. 844,652,675

7) a)    Two percent of average net profit of the company as per section 135(5) - Rs 1,68,93,054
b) Surplus arising out of the CSR projects or programmes or activities of the previous financial years – Nil
c) Amount required to be set off for the financial year, if any – Nil
d) Total CSR obligation for the financial year (7a+7b- 7c) -  Rs 16,893,054

8) a)   CSR amount spent or unspent for the financial year:

Total Amount Spent for the 
Financial Year. 
(in Rs.) 

Amount Unspent (in Rs.) 
Total Amount transferred to Unspent CSR 
Account as per section 135(6). 

Amount transferred to any fund specified under Schedule VII as per 
second proviso to section 135(5). 

Amount. Date of transfer. Name of the Fund Amount. Date of transfer. 
Nil 16,893,054 29.04.2022 NA 



b) Details of CSR amount spent against ongoing projects for the financial year:

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) 
Sl. 
No. 

Name of the 
Project. 

Item from 
the list of 
activities 
in 
Schedule 
VII to the 
Act. 

Local 
area 
(Yes/
No). 

Location of the 
project. 

Proje
ct 
durati
on. 

Amount 
allocated 
for the 
project (in 
Rs.). 

Amount 
spent in the 
current 
financial 
Year (in 
Rs.). 

Amount 
transferred to 
Unspent CSR 
Account for the 
project as per 
Section 135(6) 
(in Rs.). 

Mode of 
Implementation

- 

Direct (Yes/No). 

Mode of Implementation - 
Through Implementing 
Agency 

State. District. Name 
CSR 
Registration 
number. 

1. 
Aspirational 
District 

Yes Karnataka  Yadgir  3 
years 

1,18,93,054 Nil 1,18,93,054 No  Implementing 
Agency  

CSR00000313. 

2. 
Sanjeevani Yes Rajasthan  Alwar, 

Udaipur 
3 
years 

50,00,000 Nil 5000000 No Implementing 
Agency  

CSR00000313. 

TOTAL 1,68,93,054 Nil 1,68,93,054 



c) Details of CSR amount spent against other than ongoing projects for the financial year: Not Applicable

(1) (2) (3) (4) (5) (6) (7) (8) 
Sl. 
No. 

Name of the 
Project 

Item from the 
list of activities 
in schedule VII 
to the Act. 

Local area 
(Yes/ No). 

Location of the project. Amount 
spent for 
the project 
(in Rs.). 

Mode of 
implementation

- 
Direct (Yes/No). 

Mode of implementation - 
Through implementing agency. 

State. District. Name. CSR 
registration 
number. 

1. 
2. 
3. 

TOTAL 

d) Amount spent in Administrative Overheads - Nil
e) Amount spent on Impact Assessment, if applicable – Not Applicable
f) Total amount spent for the Financial Year (8b+8c+8d+8e) – Nil
g) Excess amount for set off, if any - Not Applicable

Sl. No. Particular Amount (in Rs.) 

(i) Two percent of average net profit of the company as per  section 135(5) 1,68,93,054 

(ii) Total amount spent for the Financial Year Nil 

(iii) Excess amount spent for the financial year [(ii)-(i)] Nil 

(iv) Surplus arising out of the CSR projects or programmes or activities of the previous financial 
years, if any 

Nil 

(v) Amount available for set off in succeeding financial years [(iii)-(iv)] Nil 



9) (a) Details of Unspent CSR amount for the preceding three financial years:

Sl. 
No. 

Preceding 
Financial Year 
2020-2021 

Amount 
transferred to 
Unspent CSR 
Account under 
section 135 (6) (in 
Rs.) 

Amount spent in 
the reporting 
Financial Year  
(in Rs.) 

Amount transferred to any fund 
specified under Schedule VII as per 
section 135(6), if any 

Amount remaining to be spent in 
succeeding financial years. (in Rs.) 

Name of 
the Fund 

Amount 
(in Rs). 

Date of 
transfer. 

1. 50,75,263 Nil 50,75,263 30-04-2021 50,75,263 
2. 
3. 

TOTAL 50,75,263 

(b) Details of CSR amount spent in the financial year for ongoing projects of the preceding financial year(s):

(1) (2) (3) (4) (5) (6) (7) (8) (9) 

Sl. 
No. 

Project 
ID. 

Name of the 
Project. 

Financial 
Year        
in 
which the 
project 
was 
commenc
ed. 

Project 
duration. 

Total 
amount 
allocated for

the 
project (in 
Rs.). 

Amount 
spent on the 
project 

in 
the reporting 
Financial 
Year (in 
Rs). 

Cumulative 
amount spent 
at the end of 
reporting 
Financial Year. 
(in Rs.) 

Status of the 
project - 

Completed 
/Ongoing. 

1. Watershed 
with NABARD 

FY21 3 years 30,00,000  Nil Nil Ongoing 

2. Sanjeevani – 
Telangana 

FY21 3 years 20,75,263 Nil Nil Ongoing 

TOTAL 50,75,263 



10) In case of creation or acquisition of capital asset, furnish the details relating to the asset so created or acquired through CSR spent in the financial year
(asset-wise details).  Not Applicable

a) Date of creation or acquisition of the capital asset(s).
b) Amount of CSR spent for creation or acquisition of capital asset.
c) Details of the entity or public authority or beneficiary under whose name such capital asset is registered, their address etc.
d) Provide details of the capital asset(s) created or acquired (including complete address and location of the capital asset).

11) Specify the reason(s), if the company has failed to spend two per cent of the average net profit as per section 135(5).
- BFIL has identified a new project and time was spent on due diligence over the thematic area, geography and implementation partner.
- Activities like Project identification, Design phase, scope evaluation, and pre-implementation were completed.  The amount could not be spent as

the core & direct - implementation was yet to commence.

For Bharat Financial Inclusion Limited

Sd/- 

Sumant Kathpalia
Chairman
DIN: 01054434

Place: Delhi
Date: August 12, 2022    
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